
Chat Box Questions and Answers From 4-19-21 
Vaccine Community Stakeholder Working Group 
 
Please note that the answers contained in this document are current as of 5-3-21. Information around 
vaccines changes rapidly due to actions at the federal and state levels. Go to www.sccfreevax.org for 
the latest news about vaccine eligibility and more. 
 
Q: Can we get an update on the in-home vaccination program? 
A: At the moment, we are mostly working with our fire agencies to deliver in-home vaccines. The 
program has ramped up and is now serving 40 or so people per day.  We have some updated data on 
who has requested this service and how many vaccinations have occurred.  A total of 1276 people have 
requested the service.  1266 of those have been contacted (at least one call attempt).  A total of 1067 
requests have been processed with 991 individuals confirmed as eligible.  212 of these individuals 
declined vaccination after being deemed eligible.  Out of the 779 individuals who continue to want in-
home vaccination, 668 have been vaccinated so far. 
 
Q: What plans do we have to move to evening/weekend clinic sites? 
A: The County has recently further expanded the number of weekend and evening hour clinic we offer. 
The Fairgrounds site just expanded hours on Tuesdays and Wednesdays to 8pm and Emmanuel Baptist is 
now open until 6pm Tuesday through Friday every week. Valley Specialty Center continues to offer 
vaccinations until 7:30pm during the weekday and also offers Saturday service.  Fairgrounds and Levi’s 
Stadium continue to offer 7 day per week service and Levi’s offers evening hours some nights as well.  
The County now has a dedicated mobile vaccination team offering evening hours several days during the 
week.  This week, we have been to Children of the Rainbow Park and the Story Road Public Health office 
in the evening and the team will be visiting Milpitas Sports Center and Sherman Oaks School in the 
evening as well.  The mobile vaccination team continues to offer sites and hours on the weekend, 
including a standing Saturday and Sunday clinic at Overfelt High School.  
  
Q: Has there been any advancement or desire to move forward with in-home testing kits? 
A: There are home testing kits available, but the County does not provide these. However, the County, 
through one of our community partner organizations, has been providing door-to-door testing in some 
of our most impacted census tracts for several months now. We are also providing some saliva-based 
testing in-person at some of our clinics, where we give the test collection kit, and the person administers 
the test themselves. There are no plans in the works for providing these at home, but these are available 
at various pharmacies. It is important to note that someone has to have a 30 min time period between 
when they last ate or drank something to use saliva-based testing kits.   
 
Q: Any additional information or planning about the possibility of booster vaccines? 



A: Nobody really knows yet whether or not there will be booster vaccines. We are waiting to hear 
whether there will need to be booster shots, annual shots, etc. If we can get everyone vaccinated 
quickly with what we have, it will make a huge difference in making our community safe from COVID-19. 
 
Q: What can you say about the New York Times article about weakened immune systems and COVID 
Vaccines? The article discusses how people on certain medications or with certain conditions may not 
develop antibodies in response to the vaccine. 
A: We will look at this article and get back to folks about whether or not we have additional comments 
on it. No matter what vaccine someone gets, it does depend on their own personal immune system to 
build immunity in response to the vaccine. We do know that the effectiveness of vaccines do depend on 
a person’s immune system, but this is nothing new. This demonstrates the importance of trying to 
achieve community immunity (aka herd immunity). If enough of the rest of the population gets 
vaccinated, then it will help protect folks whose immune systems are not able to build an immune 
response from the vaccine. Also, it’s not necessarily that the vaccine doesn’t work at all for individuals 
with compromised immune systems, but it may not work as well as it does for others. 
 
Q: Can the County estimate when we will reach herd immunity in the County and in California? 
A: We can’t really make an estimate of when we will be able to reach herd immunity. There are a lot of 
factors involved in whether enough people will get vaccinated to reach herd immunity. These include 
(but are not limited to) the extent to which remaining unvaccinated groups will be willing to get their 
vaccine and how quickly, the take-up of second doses, and when younger populations will be authorized 
to receive the vaccine and how quickly those vaccinations will occur.   
 
Q: Can groups gather without a mask if everyone is vaccinated, or is it still dangerous to do this because 
we don’t know enough about the absolute effectiveness of the vaccine? 
A: The CDC and CPDH have cautiously moved forward with recommendations that small groups that are 
fully vaccinated can get together without masks. With the variants circulating, this will likely not be the 
case for larger gatherings and public venues.  
 
Q: What percentage of people are not showing up for second doses, and are there demographics on 
these folks? 
A: It’s under 10% of folks who received a first dose that are not showing up for their second dose. For 
retail pharmacies, this number seems to be higher, and it may be because they are not making a second 
dose appointment during the first dose visit. People need to make sure that they are making 
appointments for second dose when going to retail pharmacies. 
 
Q: At the vaccine leads meeting last week Brian Darrow also mentioned that Stanford's Lucille Packard 
clinic is reserving Pfizer doses for 16 and 17 year olds. Is that still the case? 
A: Yes, Stanford is still providing a vaccine clinic for 16 and 17 year olds. Here’s the link where folks can 
schedule appointments at this clinic: https://forms.stanfordchildrens.org/service/covid-19-
vaccination/covac.jsp? 
 

https://forms.stanfordchildrens.org/service/covid-19-vaccination/covac.jsp?
https://forms.stanfordchildrens.org/service/covid-19-vaccination/covac.jsp?


Q: When people get tested for COVID-19 are they asked if they have been vaccinated or can the testing 
organization see that information at the time of test? 
A: No, when people are tested for COVID they are not asked if they have been vaccinated. 
 
Q: Is there an update on advocacy status or activities on increasing State vaccine allocation to Santa 
Clara County since our last meeting? 
A: The main update is that thanks to the federal government, the County for the first time in several 
weeks has a significant amount of vaccine. The need to lobby the state for extra doses has diminished. 
 
Q: Is there a list of the medications that make the vaccine not work? 
A: Individuals who had COVID-19 and were treated with intravenous monoclonal antibodies or 
convalescent plasma should wait 90 days before getting a COVID vaccine as that specific medication can 
impact the effectiveness of the COVID vaccines.  Other restrictions on receiving the vaccine are for those 
who have an allergy to any component of one of the formulas. The recent pause on Janssen (J&J) has led 
the FDA to caution women under 50 about the possible risk of blood clots. Women in this group who 
take a blood thinner may wish to consult with their doctor before taking that vaccine. Find more 
information on this topic under the “Contraindications” section of this CDC webpage: Interim Clinical 
Considerations for Use of COVID-19 Vaccines | CDC 
 
Q: Parents of high school students who started HPV vaccine course have asked about whether their 
children can get HPV and Covid vaccine within same week. 
A: We ask that no other vaccines be taken within two weeks of a COVID-19 vaccine to give your body 
time to formulate the best possible immune response. See “Coadministration with other vaccines” 
section on this CDC webpage: Interim Clinical Considerations for Use of COVID-19 Vaccines | CDC 
 
Q: Is anyone following up with people who requested in-home vaccines and did not qualify? They may 
need help to get to a clinic. 
A: One of our call centers is helping this group make appointments at mass vaccination sites. The vast 
majority of people who have applied have been deemed qualified.  
 
Q: If people are not getting their second shot, does the first shot even do anything to help them? Does it 
protect them at a certain percentage? 
A: Yes, absolutely. There is significant protection granted by one dose of the Pfizer and Moderna 
vaccines. The maximum benefit is obtained, however, from receiving both doses. While we do not have 
clear information yet on the long-term effects, it is likely that those with two doses will maintain high 
levels of protection for longer than those who only get one. 
 
Q: Is anyone collecting a list of specific myths or misinformation in various communities? 
A: Yes, we have a “Myths and Truths” document related to COVID-19 vaccines available in our 
Community Drive in English, Spanish, and Vietnamese. In addition, the Vaccine Community Stakeholder 
Working Group subgroups are gathering information about vaccine confidence and how to increase it. 

https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html#Coadministration
https://drive.google.com/drive/folders/1ZKRrvhrZutg9CQLPJ-PrY3WLo65XkLEt


When all the subgroups have submitted what they have gathered, we may have additional information 
to share on potential myths or misinformation at a later date.  
 
Q: Where can we access all of the Vaccine Testimonial videos? 
A: All of our Vaccine Testimonial materials can be found in this folder in the Community Drive. A 
document with a list of our videos for each person can be found in this folder. You can also find all of our 
videos on our “Why I’m Getting Vaccinated” YouTube playlist.  

https://drive.google.com/drive/folders/1RdNd5VQm2bFkNh-J2oKF_oiLWuaC-Jca
https://drive.google.com/drive/folders/15hmK4Hcdp05-lLL_wEQMpzsnpxp7Q76c
https://www.youtube.com/playlist?list=PLCobyKqGCG5tL9b3tdzF1LmQakKjweJLL
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