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How to Stop Video Wi-Fi Buffering 
 
Video buffering (the spinning wheel/freezing screen) is an unwelcome consequence of 
streaming video. The best way to stop buffering when streaming is to reduce anything 
that impedes the stream. 
 
Why do videos buffer? 
There are many reasons why you might encounter excessive buffering while 
streaming video. However, the cause of buffering almost always comes down to 
insufficient internet bandwidth — the file can’t download fast enough to keep pace 
with playback, and it pauses to buffer. This can be due to: 
 
• A slow/unstable internet connection 
• Lack of available bandwidth 
• An outdated browser or graphics card 
• The content provider is overrun with requests 

 
The last reason does happen. Even the top streaming platforms may get overwhelmed 
during prime time or when a popular new show is released. In that case, there is 
nothing you can do except wait for the provider to catch up with requests. But this 
situation is rare. Buffering problems are more likely to be local to your device, so 
review our tips below — they’re sure to speed things up and reduce your buffering 
times and interruptions.  
 
1. Close other applications and programs 
If your computer is performing a bunch of other tasks or running many programs at 
the same time, it might not have the capacity to stream video flawlessly. Even if the 
other applications are running in the background, doing nothing or minimized, they 
still consume system resources. So, if you have buffering problems, close any 
unneeded software. But this can be tricky when you’re not aware which apps run 
background processes even when they’re not open. Also, even if you stop these 
programs, they usually start right back up as soon as you reboot your computer. 
 
2. Pause the stream for a few moments 
If buffering time keeps interrupting your streaming movie… take a break. It may be 
tempting to immediately restart the video after every buffering pause. Instead, pause 
the stream for a few minutes and let the video build up a bigger buffer. That reduces 
buffering when you resume play. At least you’ll have fewer interruptions! 
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3. Reduce video quality 
The bigger the video file, the longer it takes to transmit to your computer or mobile 
device. If you make the file smaller, you don’t have to wait as long. Easy fix: Watch 
the movie at a lower resolution. In particular, it’s a good idea to reduce the video 
quality when you are watching the movie on a smaller screen, such as a smartphone. 
On a small screen or up close, your eyes can’t tell the difference between 720p and 
1080p HD video. So, if 1080p isn’t working, drop it to 720, or even lower. If you 
are watching on a 21” monitor or even a 32” TV, you can cut the buffer stream in half. 
End result: fewer buffering-time pauses. 
 
4. Speed up your internet connection 
Internet service providers offer varying rates of speed at different price points. Many 
people choose a higher internet connection speed when they need to support multiple 
users, so all members of the family can stream or surf at the same time. You can find 
out how your internet speed measures up (and if your ISP is making good on its 
promise) by checking with Speedtest. 
 
If you want more speed, you don’t (necessarily) have to spend more money with your 
ISP. There are other ways to make your internet connection work faster, and they are 
worth exploring. They include: 
 
• Unplugging your router and modem counting to ten and reconnecting them. 

Sometimes that’s all it takes. It’s a good idea to do this once in a while. 
 

• Set your wireless router to use the 5GHz band rather than 2.4GHz. It’ll 
encounter less interference at the higher band. 

 
• Make sure you have not exceeded your monthly traffic allowance. Some ISPs 

slow down users who consume too much bandwidth. Binge watching will do 
that. 

 
5. Remove other devices connected to your network 
Free up bandwidth wherever you can. Even when you are not using them, Wi-Fi 
devices are constantly communicating with your wireless router. That can add up if 
you have multiple laptops, smartphones, tablets, and other smart devices in the house. 
All have the ability to shut off Wi-Fi. Remove some devices from Wi-Fi. Give it a 
try and experiment. 
 
6. Clean up your browser settings 
Don’t rush to blame your internet connection! The problem might be on your local 
computer, and in your web browser (Internet Explorer, Safari, Chrome etc.) in 
particular. Browsers maintain a local cache for sites you previously visited. When you 
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revisit a website, the browser checks the cache; if the local content is current, it loads 
from there rather than downloading it. The problem? Your browser can get 
overloaded with temporary and cached data that slows it down. 
As a result, one easy and fast fix for video buffering problems is to clean up your 
browser, which involves clearing out cookies and wiping your browsing history. A 
streamlined browser runs more quickly, which will reduce buffering times. 
 
Performing these cleanup tasks will yield immediate results, but only in the short 
term: all that unnecessary data will easily build up again. 
 
 
7. Reset and upgrade your Wi-Fi device 
People tend to set up a Wi-Fi router and then forget about it. But routers need regular 
maintenance as well. Check with your manufacturer for firmware updates. Also, it 
doesn’t hurt to do a hard reset once in a while. Pull the power cord on the router, 
count to 10, then plug it back in. If that doesn’t make a big improvement, it might be 
time to upgrade. New Wi-Fi 6 routers promise increased speed but may require 
upgrading parts of your device or buying a converter. Call your internet provider 
but don’t leave it to the day of an important streamed event. 
 
 
 


