
 

 

Frequently Asked Questions (FAQs):  COVID-19 , Agudas Achim Congregation and You 

March 12, 2020 

We are a member-focused community, and we care about each other. Determining which synagogue 

activities to continue during this period can be challenging. We are following the latest guidance from 

the Centers for Disease Control (CDC) and local health authorities, and we are fortunate to have 

members with relevant expertise who have come forward to serve as  resources to help keep our 

community safe and healthy. Questions about your individual health should be directed to your 

healthcare professional. 

Here are answers to questions about how the coronavirus affects our operations at Agudas Achim. Our 

responses are intended to help you make decisions for yourselves and your families. 

This information will be updated frequently to reflect rapidly changing circumstances. For the latest 

information about activities and schedule changes at Agudas Achim, please continue to check your e-

mail, as well as the Agudas Achim website: https://www.agudasachim-va.org/.  

What services and programs can I expect this week and for the rest of March? 

At the present time, we plan to continue holding daily morning and evening minyanim, Kabbalat 

Shabbat services on March 13, and Shabbat services on March 14. However, there will be no community 

kiddush; the kiddush following Shabbat services this week will be for members of the Bar Mitzvah family 

only. This change is intended to protect the health and safety of our community.  

Our board and clergy continue to monitor the latest news and guidance from the CDC and local 

authorities. We will keep you updated on a daily basis on the schedule for services and events following 

this weekend.   

What if I have a need for the clergy’s support in conjunction with a birth, death, Bar or Bat Mitzvah, or 

other lifecycle event?  

If you or your family needs support  with respect to a lifecycle event, Rabbi Rein and Hazzan Dienstfrey 

are available by email and phone and have all of the material and information needed online to be able 

to help you each step of the way.  

What activities will be cancelled or postponed?  

Please see the list on our website of cancelled and postponed events. We will continue to evaluate 

events on a rolling basis as the situation evolves and we receive new guidance from CDC and other 

authorities. 

How do I keep up with synagogue news and changes? 

You can find up-to-date FAQs, resources and information on the website, in the upper right corner 

under “coronavirus update.” We will also post them in the synagogue building. We will continue to send 

congregation-wide email updates  and provide updates by phone for members who do not use email. In 

https://www.agudasachim-va.org/


addition, we will soon announce a hotline number that you can call for updated announcements each 

day. 

What do I do about donating to the synagogue or paying dues? 

You can make donations and payments any time online as usual from home through our Shulcloud 

membership system. Our financial partner, WIPFLi, will be supporting our monthly financials. We are 

planning for continuation of office functions even if we have to close our building. 

Why can’t we have Shabbat Kiddush? 

Kiddush involves close contact and increased potential for community spread of coronavirus through 

food handling, as well as touching of tables and chairs. We all enjoy Kiddush and look forward to 

enjoying it as a community again when we can do so in a safe and healthy environment.    

What criteria are you using to decide if events should be cancelled? 

Currently, we are considering the following factors, based on the latest CDC guidance:  

1. Is a large number of people expected to attend?  

2. Are participants likely to include people in the age group identified by the CDC as most 

vulnerable to the virus, i.e., individuals over 60? 

3. Is the event essential during this time period? 

How long will these changes continue? 

Right now, it is clear that even the experts do not know the answer.  We are making decisions on a day-

to-day basis. Our coronavirus task force, together with the  Executive Committee of the Board and our 

clergy, have created an emergency communication system that will enable us to mobilize quickly to 

make decisions as needed. 

Schools are doing deep cleaning and children are going back to school. Why can’t we do the same 

thing? 

We have an experienced and diligent professional cleaning staff, and we are following the latest federal 

guidance on enhanced cleaning, sanitizing surfaces regularly, and providing hand sanitizer throughout 

the building. However, there are some materials and objects that are integral to the shul setting (such as 

tallitot, siddurim, sifrei-Torah) that cannot be cleaned in the same way as the desks, chairs, toilets, and 

floors in a school.  


