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COVID-19 Operating Protocol 
 

Last Update Date: 6/8/20 

Document Purpose 

The coronavirus pandemic is an unforeseen and unprecedented event which has necessitated extraordinary 
actions to safeguard our community.  We chose to close for both the health and safety of our congregants, staff 
and students, and as per NYS government guidelines. As the incidence of COVID-19 has substantially diminished 
in our community, we are beginning the process to re-open our doors.  We will do so methodically, observing 
the dictate of the Torah to pikuach nefesh - שפנ חוקיפ   protect human life - and, as always, by following medical, 
religious and NYS government authorities. This document outlines the social distancing measures and 
modifications to services we will undertake as we safely open for summer worship at the WJC.   

 
Note: This is subject to review and change as more information becomes available or local conditions 
change.  
 

WJC Phases for Re-opening 

All services will continue to be available on Zoom and/or live stream, as our 
technological capacity changes.  Until we are back to full and normal operations, 
masks and social distancing are required. 

Phase 1 - Outdoor and Smaller Indoor Services and Minyanim with signup 

Phase 2 – Indoor Services and Minyanim limited size, with signup 

Phase 3 - Indoor Services and Minyanim Increased Size, with signup 

Phase 4 - Indoor Services and Minyanim Increased Size, without signup 

Phase 5 - Normal Operations 
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Precautions  Phase 
1 
 

Phase 
2 

Phase 
3 

Phase 
4 

Phase 
5 

Outdoor (weather permitting), with 12 feet distance 
between seats or cars (Phases 1-4) 

X X X X  

Mask Required at all times X X X X  

Social Distancing at all times, no physical contact 
(12 feet, singing) 
(6 feet, if not singing) 

X X X X  

Indoor Minyanim/Services with capped capacity 10* 
people – Main sanctuary, Temperature checks 

X     

Indoor Minyanim/Services with capped capacity 25%*- 
Main sanctuary , Temperature checks 

 X    

Indoor Minyanim/Services with capped capacity 50%* - 
Main sanctuary, Temperature checks   

  X   

Minyanim/Services - limited by social distancing 
guidelines only, Temperature checks 

   X  

Normal Operations     X 

Attendance Suggestions ** X X X X  

Must bring your own kippah/siddur/chumash/tallis*** X X X X  

No Torah Processional; aliyot from seat X X X X  

Sign up required for indoor minyan/services 
attendance**** 

X X X   

No in-person meetings or events X X X   

No Kiddushes or food served  X X X X  

Limited building access 
(Main Sanctuary and bathrooms only) 

X X X X  
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*Number/percentage of people based on government regulations. This number/percentage may 
change.  
Temperatures will be taken with no-contact thermometers, and you will not be permitted entry into 
the building if you have a temperature greater than or equal to 99.5° . 
 
**Those over 65, or those with chronic medical conditions - including obesity, lung disease, diabetes, 
heart disease, hypertension, kidney or liver disease, neurological disorders, and the 
immunocompromised - who are at high risk of severe COVID-19, should consider not attending in-
person services. However, people should consult with their physician on their specific situation. 
 
***We request that you bring your own kippah/tallis, siddur/chumash to avoid handling of personal 
items that are difficult to sterilize between usage.  Please borrow one of ours if you need to and 
return it after we return to normal operations, by using the sign-up sheets provided. 
 
****Attendance for indoor services/minyanim is by signup ONLY. This is important to ensure we are 
tracking all minyan attendees. A email signup sheet will be sent prior to indoor services/minyanim. 
 
Until we have comfortably returned to normal operations, these restrictions will ensure our 
continued safety: 
-All attendees of services/minyanim must stand or sit in marked locations, or in separated parking 
spots in our lot.  Please keep to your own seats and air space, and avoid roaming about, including 
children. 
-Please bring your own foldable chairs if you are attending outdoor services/minyanim. 
-Indoor restrooms will be available but please limit use and follow all posted guidelines – One at a 
time to maintain social distancing. 
-Please no handshaking or physical contact with anyone outside your household. 
-We request you bring your own kippah/tallis, siddur/chumash to avoid handling of personal items 
that are difficult to disinfect between usage.  Please borrow one of ours if you need to and return it 
after we return to normal operations, by using the sign-up sheets provided. 
-Please do not kiss or touch the Torah, the mezuzot or any items that are not from your own 
household. 
 
Most importantly:  if you are not feeling well, with symptoms such as fever, sore throat, cough, 
trouble breathing, body aches, stomach pain, diarrhea, loss of taste or smell, please STAY HOME and 
seek medical guidance.  We are relying on each other to protect all of us.  We will be checking 
temperatures of all those seeking entrance to indoor services/minyanim with no-contact 
thermometers.  If you have a temperature greater than or equal to 99.5°, you will be asked to go 
home and seek medical guidance. 
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If you develop symptoms within 72 hours of attending services, please let the office know so we can 
begin contact tracing.  This is crucial to limit further spread of COVID-19.  All information will be held 
in strict confidence. 
 

Shul Office 
● The shul office continues to be open virtually. 
● For any questions please contact Michelle Komatsu our executive director 

mkomatsu@woodburyjc.org  
● For announcements please send your announcement text to office@woodburyjc.org  
● You can manage your shul obligations online anytime on our website or using our app. 
● If you do not have your login information, please email office@woodburyjc.org and a login link 

will be emailed to you. 
● Tzedakah Boxes will not be available in shul. If you would like to give Tzedakah we thank you! 

Please do so online at www.woodburyjc.org/donate   
● When it is safe to do so, staff may return to the building, subject to physical assessment 

questionnaires and temperature checks. 
Cleaning  
The shul will be deep cleaned on a regular basis. Also, before, during and after services and minyanim 
custodians will clean door handles and other surfaces that may be touched regularly. 
Coat Rooms 
If the weather is nice, please avoid bringing outerwear to shul. If you need to bring outerwear you 
may keep it at your seat. The coatroom will be closed.  
Security 
● Entrance through Main Sanctuary only (Phase 1-4) for services and minyanim.   The entrance by 

offices and chapel will remain closed. 
● Guests may physically attend indoor services and minyan but only if they have pre-registered 

(phases 1-3). 
Conclusion: 
We are in this together.  Although some of the restrictions seem a bit onerous, they are meant to 
keep us healthy and safe.  We flattened the curve with handwashing, physical distancing and 
practicing respiratory hygiene. We then lowered the incidence of circulating coronavirus by wearing 
face masks covering our noses and mouths, and continuing with physical distancing, handwashing and 
isolating if unwell.  Let’s keep this up and together we will reopen safely.  We got this! 
Additional Resources: 
NYS Guidelines for Reopening NY 
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/ReligiousandFuneralServicesSummaryGu
idance.pdf 
CDC Guidelines on how to protect yourself.  
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html 
If you have further questions or concerns, please email reopening@woodburyjc.org 
 


