
 
 

 
 

Below are frequently asked questions when looking at changing electric or gas 
suppliers from your local utility to a 3rd party supplier 

 
 

What portion of my bill will be impacted by a 3rd party supplier? 
 

What happens if my power goes out or I smell gas? 
 

What are my choices on the length of the contract? 
 

Are there any penalties if I want to get out of the contract before it expires? 
 

Does your price include state sales tax or gross receipt tax? 
 
Will I incur extra charges if my business’ usage goes significantly above or below my usual level of 
usage for a given period of time? 
 
What billing options do you offer?  Can I pay one consolidated bill for both my energy supplies and 
the delivery service, or must I pay separate bills to my energy supplier and my distribution utility? 
 
Do you offer other products or services (i.e. energy audits, consulting services, demand response, 
etc.) in addition to electricity or natural gas supplies? 
 
Can I review your standard contract before I receive your price offer? 
 
How long is your price offer valid? 
 
If I accept your offer, how long will it take for service to begin? 
 
Can I cancel anytime? 
 
How do I know if the rate given by you is the lowest one? 

What does tier 1 supply companies mean? 
 
Is my information private, safe, and secure? 
 
By being part of the National Council of Young Israel how does that affect my rate? 

Will there be a direct person overseeing my account with Reflective Energy Solutions? 

 
 
 

 
 



What portion of my bill will be impacted by a 3rd party supplier? 

 Your bill is comprised of two components – Delivery and Supply charges.  The 3rd party 
supplier will now handle the supply portion and the delivery portion will still be through 
your local utility 
 
What happens if my power goes out or I smell gas?   

 You will still call your local utility company as they are still responsible for the delivery of 
the service as well as the power and gas lines 
 
 
 
What are my choices on the length of the contract? 

 The length of contract varies from 3 months to as long as 60 months, although a typical 
contract is usually 12 months to 36 months.  This is something that will be 
recommended depending upon the rate that was obtained from a 3rd party supplier and 
market conditions. 
 
Are there any penalties if I want to get out of the contract before it expires? 

 It is extremely rare for a customer to cancel a contract mid-term.  Depending on how 
much time is left on a contract will determine the level of cancellation fees. 
 
Does your price include state sales tax or gross receipt tax? 

 Every region is different.  Some prices include tax and some do not, but that will be 
communicated upfront when presenting pricing 
 
Will I incur extra charges if my business’ usage goes significantly above or below 
my usual level of usage for a given period of time? 

 Most suppliers have multiple options when it comes to usage parameters.  This is also 
something that is communicated upfront when presenting pricing.  If a facility goes 
through construction or makes changes to their facility where they will use more than 
they had the previous year, this should be discussed up front so we know to request a 
price with a higher usage bandwidth 
 
 
What billing options do you offer?  Can I pay one consolidated bill for both my 
energy supplies and the delivery service, or must I pay separate bills to my 
energy supplier and my distribution utility? 

 This again is up to the customer and is sometimes driven by credit.  Some suppliers 
only bill through the utility bill and some only bill separately. 
   
Do you offer other products or services (i.e. energy audits, consulting services, 
demand response, etc.) in addition to electricity or natural gas supplies? 

 Yes, we offer the full range of energy efficiencies, savings and on site generation 
 
 
 



Can I review your standard contract before I receive your price offer? 

 Yes, we can provide a contract for review so that when you are ready to sign an 
agreement, the contract will have been reviewed and approved already 
 
 
How long is your price offer valid? 

 Prices are typically offered and remain valid for 24 hours.  This is due to the fact that 
that natural gas (therm) and electricity (kWh) are both commodities that are traded on 
the stock market daily and therefore change daily. 
 
If I accept your offer, how long will it take for service to begin? 

 Your service will begin with the meter read of the month of the start date.  If you sign up 
for a June start and your meter read is June 20th, your new supplier will start on June 
20th 

 

 Can I cancel anytime? 

You cannot cancel during the term of the contract.  I have never seen anyone cancel 

their agreement mid-term.  While it is very rare that a supplier will charge someone 

early termination fees, we recommend against canceling the agreement. 

   

 How do I know if the rate given by you is the lowest one? 

We run an auction on the customers behalf, so the price presented to the customer will 

be the lowest in the market place at a given time. 

 

 What does tier 1 supply companies mean? 

Tier one simply means a reputable supplier.  There are suppliers out there who are not 

the most upstanding and we know who they are wand who to stay away from during the 

auction process. 

 

 Is my information private, safe, and secure? 

Yes 

 

 By being part of the National Council of Young Israel how does that affect my 

rate? 

It allows us to get suppliers who would not typically work with a smaller facility (like 

many shuls are) to price and service the accounts as they are part of a larger group. 

  

Will there be a direct person overseeing my account with Reflective Energy 

Solutions?Yes. One of our agents will be available to take all you questions and 

provide top service. 


