
For those who lost their home: 
 
*Get a notebook to start making lists of to-dos, phones numbers, policy numbers, etc. 
 
*Call your insurance company immediately to get a claim going. Get them to send you emergency funding to 
cover you over the next days. They can usually get an initial amount to you within a day. (more info below) 
 
*Call your mortgage company to put your payment on hold. 
 
*Get a mailing company mailbox like USPS, UPS or FedEx. These will go quickly; these companies can take all 
deliveries, not just mail.  
 
*Allow a friend or family member to put together an Amazon wish list for you to send to people who ask. 
 
*Get a storage unit. You may need to store donated furniture and/or have a place to store belongings if you 
have several short-term rentals.   
 
*Go with the insurance adjuster to your site and make sure they understand completely what was there. Some 
will come from out of state and need to understand the costs in Boulder. Help them understand if you can how 
much it will cost to rebuild. If they do come in low, get a competing bid and contest their estimate.  
 
*Your insurance has many “buckets” including personal property, debris removal, landscape, dwelling, other, 
and so much more. Ask them for a list of all your buckets and coverage amounts. The questions are below. You’ll 
need this as you try to get your coverage amounts paid out. Some insurance companies are better than others 
for paying out claims easily.  
 
*Reach out to the Red Cross, FEMA, and other agencies that help fire survivors. There are so many entities 
willing to help. Don’t hesitate to ask for it. 
 
**************************************************** 
Questions for your insurance adjuster: 
 
-If the cost to replace is higher than the dwelling coverage is there an escalation/replacement clause? If so how 
much? 
 
-Do we have debris removal coverage. If so how much?  
 
-Do we have contaminant coverage, like asbestos? If so how much? 
 
-Do we have code upgrade coverage? If so how much? 
 
-Do we have coverage for landscape & fencing? If so how much? 
 
-Do we have ancillary building coverage? If so how much? 
 
-Is there any difference in coverage if we build back but with a slightly different design? 
 
-Do we have any other coverages that haven't been mentioned yet? 



Governor Polis: 
Applying for FEMA Assistance 
Colorado encourages all individuals impacted by the Marshall Fire to apply for FEMA’s Individual 
Assistance Program. Individuals should first call their insurance agents and then apply for federal 
assistance. Apply for FEMA assistance online or by calling 1-800-621- 3362. If you use a relay service, 
such as video relay service (VRS), captioned telephone service or others, give FEMA the number for 
that service. If you do not have rental or home insurance, please apply for FEMA assistance. 
 
 
Insurance Information 

• If you have been displaced by the fires, contact your insurance agent or company immediately 
to let them know where you are staying. Not only can they help you with coverage or claims 
questions, they can help find lodging options as many people in the area will be temporarily 
displaced. 

• To find the contact information of your homeowners or auto insurance company go to Insurance 
Company Claims Filing Telephone Numbers 

• Save all receipts for living expenses if you’ve been evacuated or displaced by the fire, as 
homeowners or renters in these situations typically have insurance coverage for additional living 
expenses (ALE) which provides them with an amount of out-of-pocket money while evacuated. 
Check with your insurance company or agent about your coverage. If you are unable to live in 
your house or apartment because of the fire, most policies will also reimburse you the 
difference between your additional living expenses and your normal living expenses. Again, 
check with your insurance company or agent about your coverage. 

• Start the claim process as soon as you can. For your home, any out buildings and vehicles, you’ll 
want to contact your insurance company or agent right away to begin the claim process. 
However, these fires were devastating and many people have been significantly impacted, so 
the insurance process will take time.  

• If possible, and only if it is safe to do so, try to document any damage by taking photos.  
• If your home survived the fires, it may still have experienced damage from smoke or water, or 

to the electrical systems or other damage due to the extreme heat or the snow and cold. As 
with direct fire damage, contact your insurance company or agent as soon as possible to start 
the claims process.  

• If you have questions about insurance, contact the Division of Insurance. The Division’s 
Consumer Services Team will staff the phones and answer emails from 8 a.m - 5 p.m., including 
this weekend and next weekend. While claims need to be filed with the insurance companies, 
the Division can assist consumers with questions about insurance and the claims process. 
Contact the Consumer Service Team at 303-894-7490 / 800-930-3745 (outside of the Denver 
metro area) / DORA_Insurance@state.co.us or visit our website, doi.colorado.gov(click on “File 
a Complaint”). 

 
Renter’s Insurance: 
• Renters should contact their renters' insurance. If you do not have rental insurance please apply 

for FEMA assistance. 
 


