
USING YOUR JCOGS SHULCLOUD PORTAL



Logging in



The first time you log 
in, you will need to 
create a password.  
Once you have 
setup your 
password, you will 
be able to access all 
the following areas 
of information on the 
JCOGS website.



This is your  
ShulCloud Portal.  
Here you can edit  
your account  
information, renew 
your membership, 
update payment  
information, see  
event registration,  
and more.



Your Account Info



Click on “My  
Profile” to update  
your basic 
information. 

**To edit your address on file, you must click on “Edit 
My Addresses” on the portal main screen.



Please make sure 
your contact  
information is
up to date. 
If information is 
inaccurate, you may 
miss out on key 
updates and event 
information.

**To edit your address on file, you must click on “Edit 
My Addresses” on the portal main screen.



Renewing Your 
Membership



Click on “Membership 
Renewal” (next to My 
Account).  All your current 
information will automatically 
populate the form.  

● Please verify if anything 
needs to be 
updated/changed.  

● Choose your membership 
level. 

● Once you submit, you will 
be prompted for payment.



Making Donations or 
Paying A Bill



To  make a 
payment  (for a 
class or event, for 
instance) or 
donation, click 
“Pay my bill” or 
“Donate.”



Within the Online  
Payment section,  
you can select 
the type (donation, 
class  payment, etc.), 
your  payment 
amount,  
payment 
schedule, and 
dedication.



Your Family Info



Tap on “My 
Family”  to see 
who is listed  in 
your household  
with and tell us 
more about  
them.



On your “My Family”  
dashboard you can see 
who is listed in your 
family, the primary 
contact,  and add people 
to your family account.  
Click on “Add a  person” 
to add individuals like 
your parents or children.



For each person 
in your 
household you  
can add personal  
details, contact 
info, business 
info, lifecycle 
dates, and other 
info.



Family Yahrzeits



To see yahrzeits 
already on your 
account or add 
one to your 
account, click 
on “My 
Yahrzeits.”



Here you’ll see  
Yahrzeits already 
on file. 
You can add a 
new Yahrzeit 
using the “Add  
Yahrzeit” button.



Input the important 
Yahrzeit  information.
Shulcloud can  
calculate the Hebrew 
date from the English 
date. 

**The default date saved is Hebrew, so you must click 
“Observe English date” if that’s the date you wish to observe.



Events



As you register 
for events, you 
can see the 
event details  
under “My 
events.”



If you get lost, or need help finding your way 
around, please contact jcogs@jcogs.org



Recurring 
payments



If you’d like to  
update a payment  
schedule–for  
instance, how  much  
and how often you  
contribute–you  can 
do so using the  tile 
titled
“My Recurring  
Payments.”



Your recurring  
payments will  
appear here and 
you  can update 
them as  needed.


