
Q: Why is the Parent & Me program the first ECC program to be offered in-person during the 

pandemic? 

A. It is so important for parents to have a community to come to where they can relax, reflect, 

discuss and interact with their child and other parents. We are offering the opportunity for 

parents of infants and toddlers to get out of the house and come experience the warmth of our 

community in a nurturing and safe environment. Led by a qualified professional, the program 

will provide a sense of normalcy, allowing parents and children to learn and socialize safely in 

small groups while following extensive safety precautions. 

  

Q: What are the safety precautions being taken and policies in regard to physical distancing 

and masks? 

A. Adat is implementing all measures outlined by the County of Los Angeles Department of 

Public Health and the CDC, including but not limited to physical distancing, face coverings, 

infection control, communication, and equitable access.  

 

Our procedures have been modified to include protocol screening questions and temperature 

screening for all staff, parents and children.  

 

All staff, parents and children over two (2) years old will be required to wear face coverings at 

all times except when eating and drinking.  

 

We will have adequate supplies to support healthy hygiene behaviors, including soap, hand 

sanitizer with at least 60 percent alcohol, tissues, and contactless trash cans. Areas such as 

tabletops, door handles, bathroom surfaces will be cleaned at regular intervals.  

 

We have posted signs on how to stop the spread of COVID-19, properly wash hands, promote 

everyday protective measures, and properly wear a face covering. All facilities and equipment 

will be sanitized with great frequency throughout the day. 

 
Q: What is the policy for COVID-like symptoms? 

A. Any staff member, parent, child or person in the staff or parent/child’s household exhibiting 

COVID-like symptoms is assumed to have COVID-19 and the staff member or parent/child may 

only return to Adat when all three of the following criteria laid out by the CDC are met:  

1. At least 10 days have passed since symptoms first appeared.  

2. At least 24 hours have passed since last fever without the use of fever-reducing meds.  

3. Symptoms (ex. cough, shortness of breath) have improved.  

 



If the staff member, parent/child or person in the staff or parent/child’s household has 

COVID-19-like symptoms and the staff member or parent/child wants to return to Adat before 

completing the above self-isolation period, the affected individual must obtain either a negative 

COVID-19 test (within 5 days before returning) or a medical professional’s note with an 

alternative diagnosis. The aforementioned will clear the individual for return. 

 

Q. What is the policy for Positive COVID-19 test?  

A. If any staff member, parent or child or person in the staff or parent/child’s household tests 

positive for COVID-19, the individual’s group will be suspended for a minimum of two weeks. 

Suspension and resumption of a group will be at the sole discretion of the Executive Director of 

Adat Ari El and the COVID-19 taskforce.  

 
In addition, we will:  

1) notify and coordinate our response with local health officials;  

2) notify staff and families immediately of a COVID-19 diagnosis while maintaining 

confidentiality as required by the Americans with Disabilities Act (ADA);  

3) close off areas used by that person and will not use them again until cleaning and sanitizing 

has occurred;  

4) ensure safe and correct application of sanitizers and keep sanitizing products away from 

children;  

5) inform those exposed to a person with COVID-19 to stay home and self-monitor for 

symptoms for 14 days and follow CDC guidance if symptoms develop;  

6) monitor State and local health department notices daily about transmission in the area and 

adjust operations and this policy accordingly. 

 

The Program Director and the Executive Director of Adat Ari El are responsible for responding 

to COVID-19 concerns and will have a rapid response team ready to quickly respond to any 

COVID-19 situations that may arise. 

 

Q: Will staff receive additional safety training? 

A. Prior to the start of the Parent & Me program, all Adat staff will be required to attend 

training sessions specific to COVID-19, Adat Ari El health and safety protocols related to 

COVID-19, and how to ensure greater health and safety. 

 

 

 

 

 

 



Q: What should I expect when I arrive at Adat? 

A. The arrival process will be as follows: 

 

1. Fill out the health screening form on the Adat Ari El website at home prior to departing 

for Adat Ari El (keep the screen available on your phone); 

2. Enter campus through the Burbank Blvd entrance; 

3. Drive towards the designated drop off spot; 

4. Staff members will use a quick read thermometer to take the temperature of everyone 

in the vehicle. All temperatures must be under 100 degrees Fahrenheit for the parent 

and child to exit the vehicle; 

5. Staff members will conduct a visual health check; 

6. Once the screening process is complete, you may park your vehicle and enter the 

building. 

 

 Q: What is the cancelation and refund policy? 

A. Notification in writing to the Program Director of any cancelations at least 14 days prior to 

the start of the session will result in a full refund, less the non-refundable deposit. No prorated 

or full refund shall be offered if the camper leaves before the end of the session. There shall be 

no refund for absence due to illnesses. We do not offer a partial refund for days missed. 

  

Q: What is the refund policy if Adat needs to close due to government order or natural or 

unforeseen circumstances. 

A. Should Adat need to close due to government order or natural or unforeseen circumstances 

the session will NOT be refunded. Any un-started program sessions paid in advance of a 

mandated closure will result in a full refund or account credit, less the non-refundable deposit. 

  

Q: As a parent, what is expected of me? 

A. The only way that Parent & Me can happen safely is if everyone acts as if their hygiene and 

physical distancing outside of Adat directly affects the health of every child, staff member, and 

the people they live with.  As a condition of enrollment, families must agree to all of our illness, 

hygiene, and physical distancing expectations without exception. Failure to meet these 

expectations is grounds for immediate disenrollment. 

 

1. No attending of large gatherings, birthday parties, or social events. 

2. Minimize time outside of home like trips to the store. 

3. Wash hands thoroughly when entering and leaving home and throughout the day. 

4. Wear a mask when outside the home. 

5. Avoid touching your face. 



6. Avoid travel. If anyone in the household travels out-of-state or travels anywhere by 

plane, boat, or train, your child must remain home for 12 days after returning. 

7. Monitor yourself and those in your home for signs of illness. If you or your child is sick, 

stay home and keep your child home. This is not the moment to ignore symptoms. 

8. Communicate openly and immediately with Adat about any illness or potential 

exposure. We pledge to protect privacy as much as is practical but we must know about 

any potential exposure or illness in order to protect everyone. 

9. Stay off campus and seek medical care promptly if you have any symptoms of COVID-19. 

 

 
Q: When are the deadlines to register? 

A. Registration for each Parent & Me session, based on availability, must be made two weeks 

prior to the start of the session. Absolutely no walk-ins will be allowed. 
 


