
TEMPLE BETH AM CORONAVIRUS IMPACT FAQs 
 
Pastoral Care 
 
Q: With the building closed, how do I obtain pastoral support for myself or a 
loved one? 
 
A: We are prioritizing pastoral support and care for the most vulnerable among us.  
Rabbi Ruth, Alexis Kort, and Sara Bernson are focusing on the growing pastoral needs of 
our congregants and supporting the volunteers needed to serve those most especially 
isolated by the pandemic. Please contact Alexis Kort at alexis@templebetham.org for 
assistance. 
 
Q: With the current ban on funerals, what happens if someone in our community 
dies? 
 
A: Our clergy will work with each family individually to provide them with the 
support and information to make arrangements that fit their situation. If you may be 
facing this painful circumstance, please contact Rabbi Ruth, 
rabbiruth@templebetham.org. 
 
 
Worship 
 
Q: Where can I find the videos for Friday night and Saturday morning Shabbat 
services? 
 
A: Click here. Each week we are trying to record services for our general community 
and our families with young children.   
 
Q: Will we be holding festival services for Passover? What about Yizkor? 
 
A: We are pulling together resources for all ages for Passover on our website. Our 
Rabbinic team is leading the development of our online worship experiences including a 
virtual Yizkor service on April 15th. 
 
 
Religious School 
 
Q: Will Religious School be meeting online or in-person for the remainder of the 
school year? 
 
A: No. Religious School classes have been ended for the 2019-20 school year.   
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Q: Why not just move Religious School online? 
 
A: These uncharted times require new approaches to Judaism and Jewish learning.  
We don’t think transferring Religious School content online serves our goal of 
developing lifelong Jewish learners. While our mission of deepening relationships to 
Judaism and our community through the soul, heart and mind remains the same, our 
ways of fulfilling our mission must change. We are focused on creating meaningful 
online content and experiences for all ages and providing for the urgent pastoral needs 
of our community.  
 
Q: I want my child/children to keep up their Jewish learning. What is Temple Beth 
Am doing for them? 
 
A: We want everyone in our community—toddlers through seniors—to stay 
engaged with Jewish learning! Our new virtual experience team, led by Rabbi Jason, and 
working with Dara McAllister, Danielle Price, and Nathan Ottosen, will be creating high 
quality virtual learning and community experiences for all ages (early childhood, youth, 
tween, teen, and adult). Click here for details.  
 
Q: My teen is in the Madrichim Program. Will they nevertheless be paid for the 
remainder of the 2019-20 school year? 
 
A: No. Our Madrichim, like our part-time teachers, are paid for the time they 
actually work. With the early closure of the Religious School due to the Coronavirus 
pandemic, all madrichim and teachers will be paid for the hours they worked through 
March 8, the last day Religious School met. 
 
Q: I teach in the Religious School. Will I be paid for the remainder of the 2019-20 
school year? 
 
A: No.  Like our Madrichim, our part-time teachers are paid only for the time they 
actually work. With the early closure of the Religious School due to the Coronavirus 
pandemic, all madrichim and teachers will be paid for the hours they worked through 
March 8, the last day Religious School met. 
 
Q: Is the Coronavirus pandemic prompting any other staffing changes? 
 
A: Yes. Temple Beth Am has eliminated the full-time position of Director of Youth 
Engagement held by David Lizzo. Many of the job functions of this position have gone 
away with the ending of Religious School and the banning of all social gatherings. 
Moving forward, Rabbi Jason will be assuming the strategic responsibilities for engaging 
our youth, tweens, and teens. 
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Q: I have already paid or am scheduled to pay for two more months of Religious 
School tuition. I would like to support Temple Beth Am’s ongoing operations, 
especially in these trying time. May I convert my tuition payments into a tax-
deductible donation? 
 
A: Yes.  Tuition only covers 60% of the cost of operating our Religious School. 
Converting your tuition payments into a tax-deductible donation will help our clergy and 
professionals focus on the most urgent needs of our community and adapt to our new 
virtual lifestyle in these unprecedented times. For families that have prepaid their 
tuition, we would reclassify 25% of the amount as a tax-deductible donation. For 
families who pay monthly, we would ask that you make your April and May payments as 
scheduled, and we will classify them as tax-deductible donations to Temple Beth Am.  
 
Q:  I have already paid or am scheduled to pay for two more months of Religious 
School tuition. While I would like to support Temple Beth Am’s ongoing operations, 
the economic upheaval of this pandemic has hit my family very hard. May I be 
relieved from making tuition payments in April and May or receive a partial refund 
because I paid in full?  
 
A: Yes.  We know many families are now facing difficult times, with livelihoods, 
businesses, and economic situations in sudden jeopardy. If you are unable to make 
these final two payments as donations to Temple Beth Am, or need a 25% refund of 
your earlier payment in full, please contact Megan Freeman 
megan@templebetham.org, by April 3, 2020. 
  
 
Covenant Renewal  
 
Q: How will our Covenant Renewal class celebrate on or near Shavuot in May? 
 
A: Our clergy team, together with dedicated parents, are developing a virtual 
ceremony and dinner for 10th grade students and their families. You will receive more 
details as the event gets closer. 
 
Q: We will be able to travel to New York City as a class? 
 
A: No. Sadly, like so many other milestone trips and experiences, the New York City 
trip for this class has been cancelled because of the Coronavirus pandemic. However, 
our clergy team is working on moving this trip to the 20/21 school year. 
 
Q: Will Temple Beth Am or Alaska Airlines refund our airfare payments? 
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A: Yes. You may obtain a full refund or a refund minus the cost of the non-
refundable airline ticket with a transferrable Alaska airline ticket credit. Please email 
Debbie Masarano, bethamdebbie@gmail.com, for more details. 
 
Q: What about all the money our class has raised? 
 
A: Temple Beth Am is keeping that money safely set aside for the Covenant 
Renewal class to direct.  Historically, those funds have been used to defray the costs of 
the trip and for class-chosen tzedakah causes. 
 
 
Adult Learning  
 
Q: Will Temple Beth Am be holding any Adult B’nai Mitzvah, Hebrew classes, 
Introduction to Judaism, or other adult classes advertised before the pandemic? 
 
A: No.  All of these classes are being rescheduled for next fall and winter. 
 
Q: What about my registration payments for these classes? 
 
A:  Your registration payments will be credited toward these future classes. 
 
Q: I signed up for Introduction to Judaism with the intention of receiving the 
Certificate of Completion.  Now what? 
 
A: We’ve got you covered! Please contact Rabbi Jason directly, 
rabbijason@templebetham.org, and he will ensure that the requirements are fully 
satisfied. 
 
 
Families With Young Children 
 
Q: My young child is not enrolled in SEED Early Childhood School, but I would like 
to access the online content for this child and parent community. Where can I find it? 
 
A: Click Here! We have tried to invite all of our families with young children to 
share in the SEED online content. If you’re not receiving the emails, please contact Dara 
McAllister, dmcallister@seedecs.org. 
 
 
Gala Experiences 
 
Q: What happens to all the gala experiences that had specific dates in March, 
April, May, and June? 
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A: They are simple being postponed until sometime in the fall or winter. The host(s) 
of the individual experiences will be in contact with the folks who successfully bid on 
them. 
 
Q: What happens to the gala experiences set for July and August? I’m really 
looking forward to the kegger! 
 
A: At this time, the Reasonably Decent Kegger is still set for July along with all the 
other gala experiences in July and August. 
 
 
Miscellaneous 
 
Q: When will Temple Beth Am reopen? 
 
A: When we can do so safely and consistent with guidance from state and local 
health officials and experts.  
 
Q: When will SEED Early Childhood School reopen? 
 
A: When we can do so safely and consistent with guidance from state and local 
health officials and experts.  Reopening SEED in some capacity will be our highest 
priority. 
 
Q: How can I help while I am physically distancing myself from my community? 
 
A: Virtual community experiences are the next best thing to being there in person.  
We encourage you to start a Zoom Room, create another online group learning format, 
have a virtual book club together, bake matzo roca together, have a virtual happy-hour, 
or do any type of creative online activity to keep our smaller sacred communities 
connected! 
 
 
 
 


