
High Holy Day Update and Security Protocols 
 
This email contains important information regarding High Holy Day services 
and programs and security protocols.  We ask that you take a moment to read 
this email in its entirety to ensure a meaningful, uplifting and safe experience 
for all. 

This email covers: 

*  Highlights of High Holy Days at Darchei Noam 

*  Security update from Darchei Noam and from UJA Federation Community Security 

 * Parking and Accessibility 

*  High Holy Day Schedule  
   (Please note updates and corrections from the version mailed with your tickets). 

 

Highlights 
 
We are looking forward to welcoming you and your families to Congregation Darchei Noam for 
the High Holy Days.  You will experience the vibrancy of our congregation, including these 
highlights: 
 
* Erev Rosh Hashana musical service, "Coming Home: The Sounds and Tastes of Rosh 
Hashanah" followed by a potluck dinner. 
 
* Rabbi Tina Grimberg leading services in the social hall, with an innovative musical service on 
the second day of Rosh Hashanah, integrating Jewish, universal and classical musical sources 
into our service. 
 
* Welcoming back Rabbi Richard Hirsh, a dear friend to our community, to lead our inspiring 
services in the sanctuary. 
 

* Participatory, engaging family services with a special kiddush just for them. 
 
* A special opportunity for young adults ages 20-35 to engage with Rabbi Tina at Sip N Dip the 
first day of Rosh Hashana, and during a study session on Yom Kippur. 
 
* Our unique Yom Kippur afternoon programming to carry you through the day between the 
end of morning services and the start of afternoon services / Ne'ilah. 
 



* Our famous Yom Kippur potluck for Break-fast. 
 
And so much more.... 
 
We wish everyone a shana tova, a sweet year full of blessing and peace for you, your families, 
and those close to you. 

Security 

 
We have developed our security protocol in conjunction with UJA Federation Community 
Security, who has provided training and recommendations to all synagogues in the GTA prior to 
the High Holy Days. 
 
UJA Federation Community Security asked us to share this update: Beginning this week and 
throughout the holiday period, you can expect to see an increased police presence in our 
neighborhoods and at our shuls.  This police presence is not in response to any known, specific 
or direct threat to the community.  The police presence is part of the high holidays security plan 
UJA Community Security has coordinated with local law enforcement.  It is the result of the 
strong partnership we have with local law enforcement, and represents the critical support 
police provide in helping us create a safe and secure environment for our community to live a 
vibrant Jewish life. 
 
In addtion, UJA Federation has asked us to share with our community "Our Security Matters", 
which immediately follows this summary of Darchei Noam's protocols.  The increased number 
of community members congregating at shul makes it prudent to exercise vigilence during the 
High Holy Days. 
 
* Everyone entering the synagogue requires a ticket.   

> You will help expedite your entry if you remember to bring your ticket from home.   
> People who renewed their membership or ordered tickets too late to be mailed will find their 
tickets waiting at the door. 
 
*  Security checks will take place just outside the entrance to Darchei Noam.  
>We understand that this may mean that at times, there will be a line-up outside the building. 
We will have extra support during high traffic times. 
>The security check will happen outside the main door even if the weather is bad.   We will 
have a sheltered waiting area adjacent to the main entrance if it rains, but we may not be able 
to accommodate everyone who is waiting during high traffic times. 



>We ask for your understanding and cooperation and ask that you please be prepared for the 
weather and please be patient.  We are doing this because we care about your safety. 
>This protocol is in line with both Darchei Noam's internal procedures for the High Holy Days 
and with the recommendations of UJA Federation Community Security. 
 

* All bags coming into the shul will be thoroughly searched, and this will slow down entry into 
the building. Please consider limiting what you carry with you into the shul during the High Holy 
Days. Many people keep their wallet and keys in their tallit bag and leave other valuables at 
home or in the trunk of their car. 



 

 

 

 

 



Parking 
 

*Please allow yourself plenty of time to locate a parking space on the side streets around the synagogue. 

Make sure that you do not park in front of driveways or too close to fire hydrants, no stopping/standing 
zones, stop signs, etc. and read the signs carefully when parking on a main street. Please abide by all 
parking laws and regulations when parking on neighbourhood streets. 
 

* The Toronto Heschel School has graciously opened their parking lot to our congregation for parking 

during the High Holy Day period. (819 Sheppard Ave. W., enter parking from Faywood Ave.).  Please be 
sure to only park in designated parking spots and not in lane ways. Neither Darchei Noam nor the Toronto 
Heschel school will under any circumstances take any responsibility for losses and or damage to cars or 
items therein. 
  

* Refer to the parking map below for streets where parking is permitted.  While parking is permitted along 

Sheppard Avenue, be sure not to park on Sheppard  during rush hour (7:00 – 9:00 am, 4:00 – 6:00 pm) as 

you will be tagged and towed. Please keep this in mind when parking for Kol Nidre and 
Neilah services. 
 

* We have a convenient drop-off area right in front of the shul if you would like to drop off your 

passengers before you find parking. 
 

* The synagogue parking lot is limited to drivers with mobility challenges. (see "Accessibility" section 

below) 
This map is intended as a helpful guide.  Any posted street signs supersede what this map indicates is 
acceptable parking.  Reminder that parking anywhere along Sheppard Avenue is not permitted during rush 
hour (7:00 – 9:00 am, 4:00 – 6:00 pm). 

 



 

Accessibility 
 

* All of our High Holy Day Services are accessible to people with mobility difficulties.  Our elevator is 
located at the far west end of the building – follow the signs. 
 
* Please speak to our ushers when you arrive. They will be able to direct you to suitable seats in each 
prayer hall. 
 
*  We requested of anyone who has special/reserved seating or other accommodation requirements to 
contact the synagogue office in advance of Rosh Hashanah. If you have not already done so, please 
contact the office as soon as possible.  The absolute latest time to submit requests, particularly for Rosh 
Hashanah, is 12:00 noon on Friday. Please note that we can only hold reserved seats until 11:00am, after 
which point, they may be made available to others. 
 
* The synagogue parking lot is limited to drivers with mobility challenges who have reserved a spot in 
advance.  At this point in time, for both Rosh Hashanah and Yom Kippur, the parking lot is 
full.  Any additional requests will be put on a wait list. 

 

----------------------------------------------------------------------------------------------------------- 

High Holiday Schedule updates: 
* Note the correct date for the Erev Rosh Hashana program. 

* There has been a time change for the Young Adult Programs for ages 20-35, both Sip N Dip and the  Yom Kippur 
study session with Rabbi Grimberg. 
* The schedule for afternoon programming on Yom Kippur is now included. 

* After the High Holidays...check out our exciting Sukkot, Simchat Torah, and Shmini Atzeret services and 
programs.  

 



 

 



 


