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Kindergarten Staff Code of Conduct (including students and volunteers) 

 

1. If you do not have police clearance (a DBS certificate verified by the Head 

teacher at our Kindergarten) you are not allowed to take any child (except 

your own in the case of a parent/carer) to the toilet. If you are a student you 

may not take children to the toilet at any time. You may help them to wash 

their hands but make sure that all doors are left open at all times. 

 

2. Do not sit for any length of time with a child on your knee, especially during 

circle or story time. (Obviously on occasion you do need to comfort a child, 

but for your own safety try to get them off your knee on to a chair or the 

carpet next to you as quickly as possible). 

 

3. Do not shout across the room please go and talk directly to the children (if 

you crouch down to their height to talk to them it is even better). 

 

4. Never have a cup of tea/coffee within the children’s reach and do not 

walk around holding your cup.  

 

5. You are not allowed to have a mobile phone in the classrooms, please 

make sure that this is switched to silent and left in the red box in the 

Administrator’s office or left at home. You can always give the number of the 

Kindergarten to friends and family in an emergency 0208 445 6807. 

 

6. Your personal belongings should be kept safe and out of the way. Please 

use the lockers provided for your bags and the coat hooks in the hallway 

(Youth Centre) or hangers in the cloakroom (Small Hall). 

 

7. If you are seated in the room please make sure that your view of the 

children is not obstructed. Please do not sit on tables and never sit with your 

back to the children. 

 

8. Allow the children to complete their own work - You may need to show a 

child how to do something on another piece of paper etc. but do not 

complete any part of their work for them. You can always call a child back at 

a later stage to finish the activity if they are willing. 

 

9. If you use equipment / resources for an activity please make sure you put it 

back where it goes, in a clean and tidy state, afterwards. Encourage the 

children to put resources / toys back in their place once they’ve finished using 

them. 

 

10. It is important that when we are supporting a child who is emotionally 

upset, we acknowledge their feelings eg. “I can see that you’re very sad,” 

before asking, “What do you need to feel better?” Or, “How can I help you?” 



11. Remember to always separate the behaviour from the emotion eg. “I can 

see that you’re feeling angry, but it’s not ok to bite.” The emotion is valid but 

the behaviour is unacceptable. Support the child in finding an appropriate 

response (dependant on what’s developmentally appropriate). 

 

12. Working in the Kindergarten can get messy and is a very physical job, 

please dress appropriately for this type of activity and in clothing that does 

not contain any logos / words that could be deemed offensive, political or 

inappropriate in any way.  

 

13. Try not to spend long periods of time talking to any parent (outside of 

focus child meetings or arranged feedback times); the children are our main 

concern - This does not mean be unfriendly, but they can always make an 

appointment to see the Headteacher or the keyperson if there are any 

concerns or they want to continue the conversation when we are sure there is 

adequate cover. 

 

14. Please always make sure that you feedback to the Headteacher any 

conversations that you have with a parent (No matter how small). 

 

15. Remember confidentiality is of utmost importance. You must not discuss 

any information or details of anything related to Kindergarten with anyone 

outside of the staff. 

 

16. Staff should not accept parents whose children attend the Kindergarten 

as ‘friends’ on social media sites (please see the ‘Online Safety policy for 

further guidance). 

 

17. Whilst working at the Kindergarten, please refrain from accepting work, 

paid or voluntary, from parents whose children currently attend the 

Kindergarten as this can sometimes cause a conflict of interest and put 

yourself and the Kindergarten as well as parents in a difficult position. 

 

18. The kindergarten is housed in the synagogue building, please make sure 

that you read the sheet entitled FRS Kindergarten Vision which will expand on 

these guidelines which must be followed. 

 

19. Please ensure you familiarise yourself with our policies and procedures and 

adhere to their content at all times and with all matters relating to the 

Kindergarten. 
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