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ECECD Chief Health Officer Message

Message from 
Dr. Janis Gonzales,
Chief Health Officer

August 19, 2022 

The New Mexico Early Childhood Education and Care Department (ECECD) aligns its guidance with the 
New Mexico Department of Health (DOH) and the Centers for Disease Control and Prevention (CDC) 
recommendations as much as possible. Early childhood programs are expected to utilize and support 
basic, every day infectious disease prevention strategies as part of their normal operations. In addition, 
programs should monitor local COVID-19 community levels and consider additional layers of prevention 
strategies as levels increase.

Strategies for everyday operations include cleaning and disinfection practices, staying up to date on 
vaccinations, staying home when sick or symptomatic, and improving ventilation as much as possible. 
Regardless of community level, a critical prevention strategy is to promote vaccination among those who 
are eligible. Programs should also consider the needs of students or staff who may be at higher risk of 
severe illness in determining which strategies to use.

The Centers for Disease Control and Prevention’s (CDC) COVID-19 Community 
levels (COVID-19 Community Levels | CDC) help communities and individuals 
make decisions on what prevention strategies to use. These levels factor in 
a combination of COVID-19 hospitalization rates and case numbers. When 
community levels are high, programs should consider additional layered 
prevention strategies. Additionally, if the program is experiencing a COVID-19 
outbreak they should consider adding prevention strategies regardless of 
community level.

Strategies to consider when community levels of COVID-19 are high include 
having those 2 and over wear a well-fitting mask, cohorting, staying outdoors 
as much as possible, avoiding crowded spaces, and increased testing. At a 
high COVID-19 Community level, universal indoor masking using a well-fitting 
mask (KN95 or N95 preferred) for those two and over is recommended in the 
program and the community at large. If an individual (staff or family member) 
chooses to wear a mask, irrespective of agency requirements, they should not 
be subject to any penalty, discrimination, or harassment as a result of their 
individual choice. If the family prefers receiving services in an outdoor setting or 
via Telehealth, those should be offered. 

ECECD recognizes that some early childhood programs may wish to continue more restrictive health and 
safety precautions based on their unique circumstances. Child care providers are encouraged to discuss 
the new health and safety requirements with the families they serve and create their own COVID-19 
mitigation strategies that are appropriate to the current conditions and communities they serve.

ECECD is grateful for your work and appreciates your 
ongoing partnership as we seek to ensure that early 
childhood education and care settings remain safe for 
children, families, and staff.  

The current public health order 
can be found here: Public Health 
Orders and Executive Orders.

The complete and most up to date ECECD Health 
and Safety Requirements can be found at:  
nmececd.org/COVID-19

Email: janis.gonzales2@state.nm.us

https://www.nmececd.org/covid-19/
https://www.cdc.gov/coronavirus/2019-ncov/science/community-levels.html
https://cv.nmhealth.org/public-health-orders-and-executive-orders/
https://cv.nmhealth.org/public-health-orders-and-executive-orders/
https://www.nmececd.org/covid-19/
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Required Practices for Child Care 

• Licensed providers may operate at group sizes 
and ratios according to their licensed Star level  

• Providers must conduct daily wellness checks on    
every child at the facility. 

• Training on COVID-19 safe practices is 
required for all  staff, including cooks and 
transportation staff.

• Good hygiene practices are required, including 
frequent handwashing/sanitizing 

• Frequently touched surfaces should be cleaned 
often throughout the day and disinfected at the 
end of each day.  

• Transportation safety requirements:  
• Use the vehicle’s vents and windows to bring 

in fresh air and avoid using the recirculated air 
option. 

• If possible, maintain one empty space 
between passengers. 

• Require handwashing/hand sanitizer before 
and after exiting the vehicle 

• Clean and sanitize regularly touched surfaces 
between groups/runs. 

Rapid Response             
Protocol for Child Care
Child care programs with a positive 
COVID-19 case (or close contact) are required to 
file a report to the ECECD Rapid Response Intake 
Portal system at ececd.vaccinenm.org.

If you need assistance with identifying close 
contacts and making an online report, you can 
call the ECECD Rapid Response Hotline (1-833-
866-3272) and provide your email address, 
your EPICS or license ID if available, your phone 
number, and whether it is a positive case or 
close contact. Calls will be returned in the 
order received between 8 a.m. to 5 p.m. Monday 
through Friday.  

 

Health and Safety Requirements 
for New Mexico Child Care 
Facilities and Early 
Childhood Professionals 

The following is a list of required health and safety 
practices, effective August 19, 2022, for all New Mexico 
child care centers, licensed and registered homes, and 
early childhood professionals.  

Required Practices 
for Child Care

Child Care
Contacts

Sandy TrujilloMedina - ECEN Director
Email: sandy.trujillomedina@state.nm.us 
Ph:  505-231-3219  

Kimberly Brown - Bureau Chief
Email: kimberly.brown@state.nm.us 
Ph: 505-841-4821

https://www.nmececd.org/covid-19/
http://ececd.vaccinenm.org
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Required Practices for Early Intervention (FIT) 

Required Practices for 
Early Intervention (FIT)  

Health and Safety 
Requirements for 
Early Intervention (FIT)  

As of June 1, 2021, early intervention services may 
also be provided in the home by providers who are 
fully vaccinated Or by unvaccinated providers if the 
family signs a waiver provided by the agency.
As of January 17, 2022, the ECECD considers 
providers to be fully vaccinated if they are up to 
date on all available COVID-19 vaccines, including 
boosters, when eligible. The FIT program made the 
determination effective as of February 1, 2022.
Providers are responsible to deliver services in the 
location of the family’s choosing, and to deliver them 
in accordance with the guidelines provided in this 
document.
This choice must be documented via a Prior Written 
Notice (PWN), and the attached In-Person Consent 
Form, and placed in the child’s file. COVID-19 safe 
practices must be followed when providing services 
in an indoor location, regardless of vaccination 
status. 
Providers must ensure if services are taking place 
inside a family’s home, the services are being 
provided by early intervention practitioners who are 
fully vaccinated.  

During Visits  
•   In-person visits may take place either outdoors 

(community or child’s home), at a licensed child 
care facility/registered home, or in a provider 
agency setting, regardless of the early intervention 
provider’s vaccination status.

•   During in person visits, maintain social distancing 
and proper ventilation (open windows, doors, etc.) 
as much as possible.  

• Persons involved in the early intervention         
services will practice social distancing as is 
practical based on the intervention. 

•   Provider agency locations must adhere to the 
Centers for Disease Control and Prevention (CDC) 
cleaning protocols. All service provider agencies 
must follow current public health and executive 
orders, found here: cv.nmhealth.org/public-
health-orders-and-executive-orders. 

•   Physical distancing (3 feet minimum) is 
recommended and must be practiced, as much 
as possible, and early intervention service 
providers must adhere to social distancing best 
practices. It is recommended that any family 
member present at the in-person visit also 
maintain a social distance of at least 3 feet. 

•   Early intervention service providers may 
wear masks or additional personal protective 
equipment (PPE) during in-person visits as they 
feel appropriate.

•   Early intervention service providers may not take 
any items that are shared with other families to 
visits, with the exception to assistive technology 
and discipline specific supports. Prior to and 
after any scheduled visits, all items taken and 
used must be cleaned and sanitized according 
to the CDC guidelines found here: Cleaning and 
Disinfecting Your Facility | CDC.

•   Everyone participating in an in-person visit must 
wash their hands with soap and water for 20 
seconds or use recommended hand sanitizer of 
at least 60 percent alcohol immediately before 
and after the session, after any direct contact, 
and anytime the face or mask is touched. This is 
also a great opportunity to work with the family 
and child on handwashing routines. 

•   If during an in-person visit a family member 
discloses that they are ill, the early intervention 
service provider must end the visit immediately 
and notify their supervisor. 

Early Intervention Comprehensive 
Multidisciplinary Evaluation (CME) 
CMEs should be conducted in the location of the 
family’s choosing. If a family chooses their home as 
the location for the CME, both providers must be up 
to date on their COVID vaccines or the family must 
sign a waiver providing their permission. 

https://www.nmececd.org/covid-19/
https://cv.nmhealth.org/public-health-orders-and-executive-orders/ 
https://cv.nmhealth.org/public-health-orders-and-executive-orders/ 
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
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Required Practices for Early Intervention (FIT) 

For Telehealth: 
•   Documentation of why the CME is being 

conducted via telehealth must be in the 
child’s file. Documentation must include the 
family’s request for telehealth; 

•   Video and audio must be available for the 
evaluation; 

•  Two practitioners of different disciplines 
must be on the video conference; 

•   The video conference connection must be 
stable for the family and the practitioners; 
and 

•   If the materials from the IDA Kit are not 
readily available in the home, a parent self-
report (with sufficient description) may be 
used to determine if the child can complete 
the task.

Eligibility and use of Informed Clinical Opinion 
If the team believes the child is eligible due to a 
developmental delay, but is unable to determine 
the actual percentage of delay (due to the inability 
to observe a task with the appropriate materials 
and/or the parent is unsure of the child’s skills), the 
team may use the Informed Clinical Opinion (ICO) 
as the eligibility reason based on the information 
obtained along with a second level review by a 
qualified provider at the agency completing the in-
person CME by documenting: 
•   The method(s) used for conducting the CME (e.g., 

in-person with IDA materials, telehealth with 
family materials, etc.); The items not scored 
and why (e.g., the child refused, materials 
unavailable, etc.); 

•   Any secondary tools used, if applicable; and 

•   A description of the child’s abilities and why the 
team believes that there is a delay significant 
enough to warrant eligibility

During CMEs: 

•   All COVID-safe practices must be followed. 

•    Everyone who will be participating in the session 
must wash their hands with soap and water 
or use an alcohol-based hand sanitizer (60% 
alcohol or higher), immediately before the 
session begins and immediately after it ends. 

•   All evaluation materials within the Infant-Toddler 
Developmental Assessment (IDA) kit must be 
cleaned prior to and after the CME. Materials 
must be cleaned/sanitized between CME’s. 
Please substitute the cloth doll for a doll that 
can be easily sanitized. See Attachment C for 
chart regarding IDA evaluation materials. 

•   Some sections, such as the Social/Emotional 
section, which is reported by the parent, may be 
completed via telephone, and be included with 
the child’s CME process. 

•   Hearing screenings may be conducted following 
guidance provided by the New Mexico School for 
the Deaf.

Early Intervention in Licensed Child 
Care Facilities and Registered Homes 
Early intervention services may occur in licensed 
child care facilities or registered homes. Visits must 
be scheduled in advance with licensed child care 
facilities or registered homes. 
•  In-person visits may take place either outdoors 

(community or child’s home), at a licensed 
child care facility/registered home) or in a 
provider agency setting, regardless of the early 
intervention provider’s vaccination status, if 
allowed by the child care center.

Additional Precautions and 
Information for Early Intervention 
Personnel 
•   Any early intervention personnel with signs 

and symptoms of a respiratory illness or other 
related COVID-19 symptom should not report 
to work and should follow the NM Department 
of Health guidance for testing, quarantine, 
and isolation: NMDOH - Coronavirus Updates | 
Coronavirus Updates in New Mexico.

•   All early intervention personnel who develop 
signs and symptoms of illness while on the 
job must stop working immediately, notify 
their supervisor, follow Department of Health 
protocols, and self- isolate at home. 

•   All early intervention personnel who test positive 
for COVID-19 while on the job should stop 
working and follow protocol for symptomatic 
people and notify FIT immediately via this link: 
https://www.surveymonkey.com/r/35RV2CR. 

https://www.nmececd.org/covid-19/
http://cv.nmhealth.org/covid-vaccine/
http://cv.nmhealth.org/covid-vaccine/
https://www.surveymonkey.com/r/35RV2CR
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Required Practices for Early Intervention (FIT) 

FIT Contacts
Please contact your regional 
coordinator or FIT program manager 
if you have any questions or concerns 
about the guidance provided in this 
document.

Kathey Phoenix- Doyle, Bureau Chief
Email: Kathey.PhoenixDoyle@state.nm.us 
Ph: 505-604-7285 

Leah Davidson- FIT Manager 
Email: Leahc.Davidson@state.nm.us 
Ph: 505-470-2933 

Ika Parrish-FIT Regional Coordinator
Email: Ika.Parrish@state.nm.us
Ph: 505-470-7028 

Sabrina Curry- FIT Regional Coordinator
Email: Sabrina.Curry3@state.nm.us 
Ph: 505-469-5561 

Hyacenth Sedillo- FIT Regional Coordinator
Email: Hyacenth.Sedillo@state.nm.us
Ph: 505-795-0296

•   All unvaccinated early intervention personnel 
must keep their own daily log of all people with 
whom they have been in close contact. 

Rapid Response             
Protocol for Early 
Intervention (FIT)
Effective March 1, 2022 early intervention 
providers will report positive COVID-19 
cases via a the Family Support and Early 
Intervention Division COVID-19 portal found at:                
ececd.vaccinenm.org/fsei-login.html.

https://www.nmececd.org/covid-19/
mailto:Kathey.PhoenixDoyle%40state.nm.us?subject=
mailto:Ika.Parrish%40state.nm.us?subject=
http://ececd.vaccinenm.org/fsei-login.html.
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Required Practices for Home Visiting 

Required Practices        
for Home Visiting (HV)

Health and Safety 
Requirements for 
Home Visiting (HV) 

•   Home Visits can take place in an outdoor setting 
or via telehealth. Home visiting services may 
also be provided in the home, by home visitors 
who are fully vaccinated or by those who are 
not fully vaccinated if family signs a waiver 
provided by the agency. 

Precautions for Home Visiting Personnel 
•   Prior to conducting the visit, assess whether the 

home visitor has any of the COVID-19 symptoms, 
aforementioned. 

• Any home visitor with signs and symptoms 
of a respiratory illness or other related 
illnesses must not report to work and 
should follow the NM Department of Health 
guidance.

• Any home visitor who develops signs and 
symptoms of illness while on the job must 
stop working immediately, notify their 
supervisor, follow Department of Health 
protocols, and self-isolate at home. 

• All home visiting personnel who test 
positive for COVID-19 must notify ECECD-HV 
immediately via this link: https://forms.office.
com/g/ZsH5dnJnRL.  

•    Effective March 1, 2022 Home Visiting   
 providers will report positive COVID-19 cases  
 via the Family Support and Early Intervention  
 Division COVID-19 portal found at:                                                        
 nmececd.org/covid-19.

• All unvaccinated home visitors must keep 
their own daily log of all people with whom 
they have been in close contact. 

No In-Person Contact May Occur If 
Any of The Following Is True   

•   Anyone in the family’s or the home visitor’s 
household has been in contact with someone 
confirmed to have COVID-19 in the last 14 days. 

In-Person Visit Guidelines   

•   In-Person visits are to be completed in an 
open, well-ventilated area, preferably outside. 
Physical distancing (3 feet) is required for those 
participating in the session. Any family member 
present at the in-person visit, but not involved 
in the session, should maintain a physical 
distance of 6 feet. 

•  Home visitors may wear masks or additional PPE 
during in-person visits as they feel appropriate. 
PPE worn must be changed between visits with 
other families.

•   Minimize contact with any frequently touched 
surfaces. 

•   Home visitors may not take any items to the 
visit that are generally shared with other 
families. Prior to and after any scheduled visit, 
all items used during the visit must be cleaned 
and sanitized according to CDC guidelines. 

•   Everyone who will be participating in a 
scheduled in-person visit must wash their 
hands with soap and water or use an alcohol-
based hand sanitizer (60% alcohol or higher) 
if soap and water is unavailable, immediately 
before the session begins and immediately after 
it ends. This is a great opportunity to work with 
the family and child on a handwashing routine. 

•   If during an in person visit a family member 
discloses that they are ill or exhibiting 
symptoms, the home visitor should exit the visit 
immediately and notify their supervisor. 

https://www.nmececd.org/covid-19/
https://forms.office.com/pages/responsepage.aspx?id=9GuqBDbUb0K_pAS3pw5g_0W3s12c6r9OuibRWzZuFD5UQ0RHUjhKNUNVUkdQU0pITlIwSTZNV0sxRy4u
https://forms.office.com/pages/responsepage.aspx?id=9GuqBDbUb0K_pAS3pw5g_0W3s12c6r9OuibRWzZuFD5UQ0RHUjhKNUNVUkdQU0pITlIwSTZNV0sxRy4u
https://www.nmececd.org/covid-19/
http://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance- for-childcare.html#CleanDisinfect. 
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Required Practices for Home Visiting 

Best Practices    

•  Communicate to families and staff about the 
importance of staying home when they are ill.

•   Share and educate families about COVID-19 
symptoms, washing hands, and social 
distancing.

•   Coordination and Collaboration to minimize 
contact 

• Is the home already being visited by 
another service provider? Could there be 
a partnership in provision of services with 
others to limit the number of in-person 
interactions? 

• Are there services the client/family wish to 
prioritize? 

• Will the family consider having a 
combination of face-to-face and telehealth 
to reduce the number of in-person visits 
while still providing a high level of service?

Rapid Response             
Protocol for Home Visiting 
Effective March 1, 2022 early intervention 
providers will report positive COVID-19 
cases via a the Family Support and Early 
Intervention Division COVID-19 portal found at:                
ececd.vaccinenm.org/fsei-login.html.

Home Visiting 
Contacts

LouAnn Sanchez Lovato , Home Visiting Bureau 
Chief 
Email: LouAnn.SanchezLovat@state.nm.us
Cell: 505-470-5321   

John Acuña , Home Visiting Manager/Monitor 
Email: John.Acuna2@state.nm.us
Cell: 575-202-7140 

Connie Garcia , Home Visiting Manager/Monitor  
Email: Connie.Garcia1@state.nm.us 
Cell: 505-469-2618 
 
Josephine “Josie” Salas , Home Visiting 
Manager/Monitor 
Email: Josephine.Salas@state.nm.us 
Cell: 505-469-0874

Angelica Vanchaik , Home Visiting Manager/
Monitor 
Email: Angelica.Vanchaik@state.nm.us 
Cell: 505-231-9583 

https://www.nmececd.org/covid-19/
http://ececd.vaccinenm.org/fsei-login.html.
mailto:LouAnn.SanchezLovat%40state.nm.us%20?subject=
mailto:John.Acuna2%40state.nm.us?subject=
mailto:Connie.Garcia1%40state.nm.us?subject=
mailto:Josephine.Salas%40state.nm.us?subject=
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Required Practices for all Providers

For anyone who tests positive for COVID   
 regardless of vaccination status:

• Stay home and isolate for 5 days. Day 0 is 
the day of symptom onset, or the day the 
positive test was taken (for asymptomatic 
persons). 

• You DO NOT need to get an additional PCR 
test if you have had a positive at-home rapid 
test. Any positive test is considered positive.

• Children under two are the exception to 
masking guidance and should not mask.

• If you have a fever, or other persistent 
symptoms, continue to stay home in isolation 
until your fever is gone for 24 hours and 
other symptoms are resolving.

• To prevent the spread of COVID, tell anyone 
you have recently had close contact with 
and encourage them to get tested, monitor 
for symptoms, and reduce exposure to other 
people.

  For anyone exposed and in close contact to   
  someone who tests positive for COVID-19: 

• Quarnatine for asymptomatic exposed 
contacts is no longer required as of Aug 
15, 2022, regardless of vaccination status. 
Instead, they should wear a high-quality 
mask for 10 days, self-monitor for symptoms, 
and test on day 6. If test is negative continue 
masking through day 10. If test is postive, 
follow isolation instructions. If symptoms 
develop before day 6, xtest immediately and 
isolate pending results

• Testing can be done using home tests, or 
individuals can be referred to a health care 
provider, public health office, or local testing 
site.

For anyone who has symptoms of COVID-19 
regardless of your vaccination status:  

• Get either an at-home rapid test or PCR test 
if possible and stay at home until you know 
your test result.  

• If you test positive, follow the guidelines for 
a positive test result.

• If you test negative on a rapid test but still 
have symptoms, continue to stay at home 
and get a PCR test OR a second at-home 
rapid test in 1-2 days. 

• If you test positive on the PCR or second 
at-home rapid test, follow guidelines for a 
COVID-positive test. 

Antigen Test Guidance: 
1. If test is positive, follow CDC guidance for 

people with COVID-19 (isolation) 
2. If you have COVID symptoms and test is 

negative, test again in 48 hours. If still 
negative, test again after another 48 hours 
or get a lab-based tests. 

3. If you do not have COVID symptoms but 
believe you have been exposed and test is 
negative, test again in 48 hours, and then 
again 48 hours after the second test for a 
total of 3 tests. 

4. If test is positive on any repeat test, follow 
CDC guidance for people with COVID.

Quarantine and 
Isolation Guidance 
for all Early 
Childhood Providers

https://www.nmececd.org/covid-19/


nmececd.org/COVID-19  •  Updated Updated August 22, 2022 Page 9

Choosing Your 
COVID-19 
Booster Shot

Three COVID-19 vaccines are authorized or approved for 
use in the United States to prevent COVID-19. Pfizer-
BioNTech or Moderna (COVID-19 mRNA vaccines) are 
preferred. You may get Johnson & Johnson’s Janssen 
COVID-19 vaccine in some situations.

COVID-19 Vaccine Booster Shots

IF YOU RECEIVED
Pfizer-BioNTech 

IF YOU RECEIVED
Moderna

IF YOU RECEIVED
Johnson & 
Johnson’s 
Janssen*

Who should get a 
booster:
•  Everyone 12 years               

and older

Who should get a 
booster:
•  Adults 18 years and 

older

Who should get a 
booster:
•  Adults 18 years and 

older

*Although mRNA vaccines are preferred, 
J&J/Janssen COVID-19 vaccine may be 
considered in some situations.

When to get a 
booster:
•  At least 5 months 

after completing your 
primary COVID-19 
vaccination series

When to get a 
booster:
•  At least 2 months after 

receiving your J&J/
Janssen COVID-19 
vaccination

When to get a 
booster:
•  At least 5 months 

after completing your 
primary COVID-19 
vaccination series

Which booster can you get:
•  Pfizer-BioNTech or Moderna (mRNA 

COVID-19 vaccines) are preferred in 
most* situations

•  Teens 12–17 years old may only get 
a Pfizer-BioNTech COVID-19 vaccine 
booster

Which booster can you get:
•  Pfizer-BioNTech or Moderna (mRNA 

COVID-19 vaccines) are preferred in 
most* situations

Which booster can you get:
•  Pfizer-BioNTech or Moderna (mRNA 

COVID-19 vaccines) are preferred in 
most* situations

https://www.nmececd.org/covid-19/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/janssen.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/janssen.html


If you are pregnant, planning to get pregnant, or breastfeeding you should
get a COVID-19 vaccine
The COVID-19 vaccines are effective in preventing infection, especially severe
infections, with COVID-19 when given during pregnancy or breastfeeding.

If you are pregnant you are at higher risk of severe COVID-19
Pregnant people are at higher risk of becoming very sick, needing to go to the
hospital, and even dying from COVID-19.

The COVID-19 vaccines are safe for you and your baby
The COVID-19 vaccines have been carefully followed in more than 130,000
pregnant people and do not cause problems during pregnancy like miscarriage or
any problems for babies. The vaccines prevent more pregnancy problems by
preventing COVID-19 infections. The vaccines cannot change someone's genes,
give someone COVID-19, or pass to the baby in the womb.

COVID-19 vaccines provide babies some protection from COVID-19
Pregnant or breastfeeding people who get a COVID-19 vaccine pass antibodies in
the womb and in breastmilk that give newborn babies some protection from
COVID-19.

Pregnant and breastfeeding people can get any of the approved vaccines
at any time
Each of the approved vaccines provide protection and are safe during pregnancy.
Vaccines can be given at any time during pregnancy.

Side effects with the COVID-19 vaccines are generally not severe
Everyone who gets a COVID-19 vaccine, including pregnant and breastfeeding
people, may have side effects which are usually mild like body aches, soreness at
the vaccine site, chills, and tiredness. Talk to your healthcare provider if you have
any concerning side effects.

NM Vaccine Portal

COVID-19 Vaccines in 
Pregnancy and Breastfeeding

COVID-19 Hotline and Vaccine Scheduling
1-855-600-3453

CDC Information

https://vaccinenm.org/registration.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/pregnancy.html#anchor_1628692562866
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Resources 
• More detailed guidance concerning best practices related to COVID-19 is available from the 

New Mexico Department of Health (NMDOH): bit.ly/nmdoh-march2021 and from the Centers 
for Disease Control and Prevention (CDC): https://binged.it/3fvSta5

• Providers must report all positive cases and close contacts to the ECECD Rapid Response 
Portal ececd. vaccinenm.org, or via phone (1-833-866-3272), and the Department of 
Health (1-855-600- 3453). Providers must also report all positive employee cases to the 
Environment Department’s Occupational Health and Safety Bureau (OSHA) online portal 
(https://nmgov.force.com/rapidresponse/s/), or via phone (505-476-8700).   

• For more information on what it means to be up to date on the COVID-19 vaccine, please 
visit www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date

• If you have any questions on home tests and quarantine or isolation, please visit 
cv.nmhealth.org/selftest or call the Coronavirus Hotline: 1-855-600-3453

• For more information on DOH guidance, please visit cv.nmhealth.org/covid-vaccine/ 
• Please visit the New Mexico Department of Health registration site to pre-register 

or schedule an appointment to receive a COVID-19 vaccine. The registration site is 
accessible from a computer or smartphone and is designed to be user-friendly. The site 
is located at NM Department of Health Appointment Scheduling, For more information 
on COVID-19 Vaccines, please visit the CDC websites FAQ: httsp://www.cdc.gov/
coronavirus/2019-vaccines/faq.html
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https://www.nmececd.org/covid-19/
https://cv.nmhealth.org/wp-content/uploads/2021/03/EPI-COVID19-Containment-Policies-3.12.21.pdf
https://binged.it/3fvSta5
https://ececd.vaccinenm.org/
https://nmgov.force.com/rapidresponse/s/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html
http://cv.nmhealth.org/selftest
http://cv.nmhealth.org/covid-vaccine/
https://goodtimes.vaccinenm.org/stay-ahead-nm/
httsp://www.cdc.gov/coronavirus/2019-vaccines/faq.html.
httsp://www.cdc.gov/coronavirus/2019-vaccines/faq.html.



