
 
 

COVID-19 ABSENCE GUIDELINES 
 for COMMUNITY MEMBERS 

Effective: July 7, 2021 

 

Absences and overnight visits away from the Community are only 
permitted when the Community is not in outbreak. 

 
On June 30th , the Retirement Homes Regulatory Authority released an update with 

changes to the Absences and Overnight Visits requirements.  These changes will be in 

effect when there are no government emergency stay at home orders and are 

highlighted in yellow for your quick reference.  These must be followed by all 

Community Members who leave for absences as applicable. 

 

Absences have now been defined and divided into 4 categories: 

1) Medical Absences -  are absences to seek medical and/or health care. 

2) Compassionate/Palliative  Absences - are absences that include, but are not 

limited to, absences for the purposes of visiting a dying loved one. 

3) Short Term (for the day) Absences– split into: 

a. Essential Outings - absences for reasons of groceries, pharmacies, and 

outdoor physical activity; and 

b. Social Outings - absences other than for medical, 

compassionate/palliative, or essential outings that do not include an 

overnight stay outside of the home. 

4) Temporary (overnight) Absences- refer to absences that involve two or more 

days and one or more nights away from the home for non-medical purposes.  

 

The restrictions for absences have been changed to factor in the immunization status 

of the Community Member and the Provincial Three Step Roadmap to Reopen.  

 

Immunization Status 

Fully Immunized:  means a person who has received their final vaccine dose a 

minimum of 14 days ago. 
 



Partially Immunized/Unimmunized:  means a person who has not received any dose or 

only one of two doses of a vaccine. 
 

Criteria for Absences 

• Appendix A at the end of the document is a chart providing permissions for each 

type of absence based on the Community Member’s immunization status. 
  

• The following absences are always permitted regardless of immunization status: 

o A Community Member going for a walk on or off the premises of the 

property belonging to the Community. 

o Medical or compassionate/palliative absences. 

o Essential outings. 
 

• For all types of absences, if a Community Member is unable to source a medical 

mask, one will be provided free of charge by the Community. 
 

• Community Members are reminded to practice public health measures, such as 

physical distancing and hand hygiene, while they are away from the Community. 
 

• The Community will not restrict or deny outings for medical or compassionate/ 

palliative. These are the only type of absences permitted when: 

a) A Community Member is in isolation on Droplet and Contact Precautions 

(due to symptoms, exposure, and/or diagnosis of COVID-19); 

b) A Community Member has been newly admitted/readmitted to the 

Community and is in isolation; 

c) The Community is in an outbreak; and/or 

d) During times of local/provincial restrictions (e.g., stay at home order). 
 

• Community Members are permitted to go on Essential Outings, including walks 

either on or off the premises, at all times except when that Community Member 

is self-isolating and/or on Droplet and Contact Precautions, or as directed by the 

local public health unit. 
 

• Community Members may not be permitted to start Short term (day) absences 

and Temporary absences if the Community is in an area of the community that is 

in outbreak, or when advised by public health. 
 



• Upon return to the Community, Community Members must be actively screened 

and monitored for symptoms.  Community Members will not need to be tested 

or self isolate depending on the type of absence and their immunization status.  
 

Before You Go 
1. If going out for an appointment: call ahead! 

• Reconfirm your appointment date and time  

• Ask about arrival procedures:  many places do not have seating in waiting 

rooms anymore and in some cases, they will ask you to wait outside and 

will call you on your cell phone when they are ready for you to come in 

• If you require assistance and need to bring someone with you, let them 

know in advance; some places may only allow you and not your 

companion into their office/business 

 

2. Be Prepared!   

• Don your face mask before leaving your suite. 

Bring the following with you: 

• Extra face mask in case yours gets soiled or wet. 

• Hand sanitizer – and keep it handy, you will use it often. 

• Bottle of water – this will help you stay hydrated and reduce the need to 

make a stop somewhere to get a drink. 

• Bring a cell phone if you have one or have a plan if you need to reach 

someone for assistance with anything. 

• Community Members will be reminded about the importance of public 

health measures including physical distancing. 

 

When You Leave/While You Are Out 

3. Wear your face mask at all times while out of the Community  

 

4. Sign out at the Concierge Desk (before going to your car) 

• Everyone is required to sign out at the Concierge Desk (that hasn’t 

changed)  

• If you are going to a medical appointment, the concierge will provide you 

with extra medical/surgical masks in case you require another one.  

• Use hand sanitizer. 



5. Getting a Ride (Family Member/Friend/Taxi/Shared Car Service)? 

• Do not forget your mask and confirm your driver will be wearing their 

mask. Both you and the driver should wear your mask while in the car. 

• It is recommended you sit in the back seat with the window open to 

encourage social distancing. 

• Use hand sanitizer as soon as you are settled in the car. 

 

6. Out-Patient and Medical Appointments - Essential Outing 

• Permitted regardless of immunization status. 

• Active screening required; COVID-19 testing and self-isolation are not 

required when returning. 

• Wear your face mask to the appointment; don your medical mask when 

you arrive and before entering the hospital/clinic/office for your 

appointment.  Some locations offer clean medical masks, and it is 

encouraged you change your mask to a new one provided by your service 

provider. 

• Seating may be limited or not available at all; do not arrive too early for 

your appointment. 

• Always keep your mask on while at your appointment (unless advised by 

your medical professional to do so).  

• Use hand sanitizer wherever it is available; use rigorous hand washing 

protocols if using a public washroom. 

• Dispose of your medical mask as you leave the building into a garbage can 

and re-don a new clean face mask (if you brought one with you). 

 

7. Essential Items Shopping & Banks - Essential Outing  

• Permitted regardless of immunization status. 

• Active screening required; COVID-19 testing and self isolation are not 

required when returning. 

• As much as possible, Community Members are encouraged to continue 

shopping and banking online, have things delivered and ask family and 

friends to drop off ‘essential items’. 

 

 



• The world of shopping and banking as you have known it has changed.  

Here are some things you need to know: 

o Some stores/banks limit the number of people who can enter; you 

may find there are line ups to enter stores/banks (with no seating). 

o Many now have floor markers indicating where to stand to socially 

distance as well as provide directions.  Some aisles are ‘one way 

only’ to promote social distancing. 

o To minimize your time in the store, bring a list; avoid browsing or 

standing in an aisle chatting with someone; get what you need and 

keep going. 

o Some businesses have gone to debit card/credit card only; no cash 

transactions. 

o Many have closed their public washrooms (time your outings very 

carefully!). 

• Hand hygiene is critical!  Use hand hygiene stations in stores/banks as it is 

offered and as frequently as possible.  Avoid touching anything you do not 

need to touch. 

• Keep your face mask on!  Avoid touching your mask and your face while in 

public and if you must do so, change your mask and sanitize your hands. 

• Many stores now offer curb-side pick-up:  consider using these services 

instead of entering the store.  Ask the concierge or the Lifestyles Team 

about getting help to order online for curb-side pick-up.  You’ll need a cell 

phone and phone number to call when you arrive.  Some stores still offer 

special hours for seniors; consider shopping during these times; note the 

above rules apply even during senior hours. 

• Avoid going to multiple destinations while out to minimize risk. 

• Use your elbow to activate accessibility buttons to open doors. 

• If you are not currently registered with our in-house pharmacy program 

and/or have your medications delivered to the Community, this is a good 

time to see your Wellness team about our medication program. 

 

8. Gas Pumps 

• Consider using disposable masks and gloves; dispose of both in a garbage 

can before getting back into your car. 

• Paper towel makes a good substitute to hold the nozzle if you don’t have 

gloves. 



• Hand sanitize before you get back in the car if you can; otherwise, do so as 

soon as you get into the car. 

• Pay at the pump; avoid going into the service station if you can. 

• Use accessibility buttons to open doors. 

 

9. Walks in the Neighbourhood (with or without the dog!) – Essential Outing 

• Permitted regardless of immunization status. 

• Active screening required; COVID-19 testing and self isolation are not 

required when returning. 

• On streets and trails where you can expect to cross paths with others, 

wear a mask as remaining 6 feet apart can be a challenge. 

• If you stop to chat with someone, keep your mask on and stay 6 feet apart; 

avoid handshakes and other direct contact with both the other individual 

and their pet. 

 

10.  Short Visits with Family & Friends - Social Outing 

• Permitted for all fully immunized, partially immunized and unimmunized 

Community Members. 

• Active screening required; COVID-19 testing and self isolation are not 

required when returning. 

• Make decisions about visiting friends and family very carefully.  If you are 

going to accept an invitation, ask lots of questions before you go to ensure 

you are protecting yourself and everyone is respecting current public 

health guidelines and safety protocols.  

• Remind your family and friends that, as an older adult, you are more 

vulnerable to the impacts of an infection and would appreciate everyone 

being diligent about handwashing, physical distancing and wearing face 

masks where they cannot remain 6 feet apart from you. 

• At this time, it is still recommended you avoid close contact and stay 6 feet 

apart. Brief physical contact when hugging is an exception.  Avoid the 

temptation to kiss, or touch, share a glass or utensil and avoid food 

offerings where lots of hands are ‘in the bowl’.  Only use utensils to put 

food on your own plate, never use your hands 

• Use hand sanitizer often and be diligent about thorough handwashing 

when using the bathroom 



11. Overnight Visits – Temporary Overnight Absence 

A Community Member may leave for an absence that includes at least one  

 overnight stay if the Community meets the following requirements:  

• The Community is at least in Step One of the of Province’s Three Step 

Roadmap to Reopen 

• The Community Member is not living in an area of the Community that is 

in Outbreak or when advised by Public Health.  

• Applies to all immunization statuses. 

• Community Members must wear a face covering/mask at all times when 

outside of the Community (if tolerated) and be reminded about the 

importance of public health measures including physical distancing. The 

Community Member is responsible for supplying a face covering/mask 

while they are on absences. 

• Education on all required protocols for absences, such as IPAC and PPE, 

will be provided by the Community to the Community Member prior to 

their absence. 

• Upon return to the Community:  

o Fully Immunized Community Members must take a COVID-19 swab 

test.  A member of our Wellness Team will visit you in your suite to 

administer the test and you will be required to self isolate only until 

the test result returns negative.  If the test returns positive, you must 

remain in isolation as directed by your local public health. 

o Partially Immunized and Unimmunized Community Members must 

take a COVID-19 swab test.  A member of our Wellness Team will visit 

you in your suite to administer the test and you will be required to self 

isolate for a minimum of 10 days, even if the result returns negative.  A 

second COVID-19 swab test is required and will be administered by our 

Wellness Team on Day 8 in order to discontinue isolation on day 

o Recently Recovered Community Members who are within 90-days 

from a COVID-19 infection are not required to be tested or to self 

isolate unless they display new COVID-19 symptoms. 

 
 
 
 



• The following are the requirements for self-isolation:   
o Community Members must remain in their suite for the duration of 

the isolation period.   
o Essential visitors are permitted during this time (see the Visitor 

Program for more details); general visitors and personal care service 
providers will not be permitted. 

o Monitor for symptoms; report symptoms immediately – do not wait 
for a daily wellness check. 

o In-suite dining will be required for all meals at the Community’s 
applicable cost for tray service. 

 

Returning to the Community 

11.  For Daily Absences/Trips Out of the Community: 

• Everyone must be actively screened when entering the Community, no 

matter how short their time away 

• Be very attentive to the questions the Screener is asking to ensure all 

answers are accurate, including any possible symptoms or potential 

contact with a positive COVID-19 individual. 

• If you drive your own vehicle and park in the parking garage, you must first 

come to the screening desk to check back in.  Once screened you can 

proceed to the parking garage. 

• Use hand sanitizer at the screening desk 

• Discard disposable mask(s) if you’ve been wearing one or brought some 

back with you 

• Go directly to your suite upon return to the Community 

• Thoroughly wash your hands 

 
Changes to the status of absences will be communicated via email and written 
communications.



Appendix A – Absences Summary 

 

Type of Absence  Requirements 

Medical   • Active screening on return 

• Testing or self-isolation not required 

Compassionate/ 
Palliative 

 • Active screening on return 

• Testing or self-isolation not required 

Short Term 
 

Essential 
Outing 

• Permitted unless the Community Member is self-
isolating 

• Community Members must follow all public health 
measures during the absence 

• Active screening on return 

• Testing or self-isolation not required 

 Social 
Outing 

• Permitted unless the Community Member is self-
isolating 

• Community Members must follow all public health 
measures during the absence 

• Active screening on return 

• Testing or self-isolation not required 

Temporary Overnight   • Permitted once the province moves to Step One 
unless the Community Members is self-isolating 

• Community Members must follow public health 
measures during absences 

• COVID-19 swab test required upon return to the 
Community 

• Fully immunized Community Member must self 
isolate on return until test result returns negative at 
which time self-isolation will end 

• Partially/Unimmunized Community Member  must 
self isolate on return for a minimum of 10 days.  A 
second COVID-19 swab test is to be administered on 
Day 8 and if the result returns negative, isolation can 
be discontinued on Day 10 

 



 

 



 

 


