
Many members have a credit card on file with the Temple for making payments. With 
ShulCloud, it is also possible to use a direct debit from your bank (eCheck) to make a payment. 
The advantage of this for the Temple is that the processing fee for direct debit is about 30% of 
the credit card processing fee, potentially saving the Temple several thousand dollars in fees a 
year. 
 
You can add direct debit to your account either using the “My Payment Methods” tile in your 
member account, or while you are making an online payment. To use the “My Payment 
Methods” tile, simply click the tile, then choose “Add New Payment Method”, select Bank 
Direct Debit and click “Add payment method to this gateway”. You can then skip to  the 
directions below at “Setup Bank Account”. 
 
To add direct debit to your Temple account, the next time you make an online payment, follow 
this procedure. Be sure you are logged into your account so the payment method will be saved. 
 
Use the Donations link and choose your donation as usual. 
 

 
 
When you Continue to Payment, you will have the option of selecting your credit card on file. 
But instead, select “New Bank Direct Debit” and click Confirm and Continue. 



 
 

Setup Bank Account  
 
Click on “Choose Account with PLAID” and then click Continue on the next screen. 

 



Find your bank in the next screen. 

 
You will then be brought to a screen where you can login using the credentials you use to log 
into your bank for online banking. 
 

 



You may be prompted for a cell phone number or email address where a security code can be 
sent. 

 

 
Check the cell phone or email and click Continue. When you receive the code, enter it and click 
Submit. 

 

 



You will then be able to use direct debit for your payment. Be sure to check the “I authorize…” 
box. 
 

 
 
Next time you make an online payment to the Temple, your bank account will be available to 
select as a payment option. 


