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Connecting to Beth Tzedec with ShulCloud 
As part of Beth Tzedec's ongoing digital transformation, we've introduced ShulCloud, a database system 

that will make it easier than ever for you to access and update your membership information and 

connect with our community. 

Please keep this guide handy as you explore and adjust to the new database. 

How to Log In to Your Account 
1. Go to the website https://bethtzedectoronto.shulcloud.com.  

2. Click the Login button at the top right corner of the screen. 

3. Enter your email address and password. 

4. Click Sign In. 

 
 

 

 

How to Reset Your Password 
1. Go to the website https://bethtzedectoronto.shulcloud.com. 

2. Click the Login button at the top right corner of the screen.  

3. Click Forgot Password. 

4. Enter your email address. 

5. Click Email Password. 

6. Check your email. Within a few minutes, you should receive an email 

from Beth Tzedec.  

7. Open the email and click the Login link. 

8. Enter a new password. You will be asked to enter it twice, to confirm 

that it is correct. 

9. Click Save Password. You will then be 

logged into your Beth Tzedec account. 
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How to Update Your Personal Information 
1. Once you're logged in, click the My Account button. 

2. Click My Profile. 

3. Click View & edit your profile.  

4. You can now edit the various sections of your profile: Personal, Contact Info, 

Business, Lifecycle and Other. 

5. Don't forget to click Save Changes to Person at the bottom of the page for your 

changes to take effect. 

 

How to Upload a Photo to Your Account 
1. Once you're logged in, click the My Account button.  

2. Click My Profile.  

3. Click View & edit your profile. 

4. At the bottom of the Personal page, click the Browse or Choose File button 

beside the word "Picture". 

5. Select a picture from your computer to upload it.  

6. Click Save Changes to Person at the bottom of the page. 

 

How to Update Your Family Information 
1. Once you're logged in, click the My Account button.  

2. Click My Family.  

3. Click Edit your family. 

4. Choose to edit information for Adults or Children by clicking the appropriate tag at the 

top of the My Family - Edit page. 

5. Your marital status can be updated in the More Info tab.  

6. Click Save Changes to Account at the bottom of the page. 

 

 

 



 

Page 3 of 7 
 

 

How to Update Your Address  
1. Once you're logged in, click the My Account button. 

2. Click Edit My Addresses. 

3. On the Edit My Addresses page, click Edit. 

4. Click the Address label and make all necessary changes to your current address. 

5. Click Done. 

6. To add a new address, click +Add New Address at the top right corner. 

7. Enter all the address details and click Done. 

8. When finished, click Save Changes to Addresses.  

 

How to Add a Yahrtzeit to Your Account  
1. Once you're logged in, click the My Account button. 

2. Click My Yahrtzeiten.  

3. Click +Add Yahrtzeit. 

4. Enter all the information about the 

deceased, including their name 

(English and Hebrew, if known) and 

date of death. If you wish to mark 

the English observance, click the 

check box beside "English 

Observance". 

5. If you only know the English date of 

death, choose before/after sunset 

(this refers to time of death) and 

click From English to calculate the 

Hebrew Date of Death. 

6. To enter a new mourner, click the Mourners tab at the top of the page.  

7. Click Add New Mourner. 

8. Enter both the mourner's name and relationship to the deceased. 

9. If you wish to observe chiyuv, click the appropriate box for each mourner. 

10. Click Create New Yahrzeit at the bottom of the page.  
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How to View Your Financial History and See Your Current Balance 
1. Once you're logged in, click the My Account button. 

2. Click My Transactions. 

3. You will see your current account balance at the top of the page. 

4. To pay your current account balance, click Submit A Payment. 

5. Further down the page, you will see your 

recent transactions. 

6. To view your entire transactional history, 

scroll to the bottom of the page and click 

View All Transactions. 

7. You will then see your transaction history from the past six months. Choose a date range and click 

Update Filter to run a search. 

 

How to Add a Credit Card to Your Account 
1. Once you're logged in, click the My Account button.  

2. Click My Payment Methods. 

3. To add a credit card, click +Add New Payment Method at the bottom  

right corner of the page. 

4. Click +Add card to this gateway.  

5. Enter your credit card information. Beth Tzedec does not store 

your credit card information. Only the last four 

digits of your credit card number and the expiry 

date are stored in the ShulCloud system.  

6. Click Save Payment Method at the bottom of the 

page.  
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How to Make a Donation Online 
1. Once you're logged in, click the My Account button. 

2. Click Donate. 

3. When specifying the reason for the payment, click the 

button beside "a donation". 

4. Select the fund you wish to donate to. 

5. Enter the amount of the donation. 

6. Choose a dedication type in the 

"Dedicate" dropdown menu. 

7. Enter the dedication information in 

the box below the "Dedication" 

dropdown menu. 

8. If you would like the honouree to 

be notified of the donation, enter 

their personal information. If you 

enter an email address for the 

honouree, they will be notified of 

your donation via email. 

9. Click Continue to Payment.  

10. On the Confirm Payment page, you 

will see the amount of the donation 

being made. If you have a credit 

card on file, select the card. If you don't  

have a credit card on file, click  

New Online Payment by.  

11. Click Confirm and Continue. 

12.  Enter your credit card information and  

click Pay Now. You will receive an 

electronic receipt for your donation  

via email. 
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How to Make an Account Payment 
1. Once you're logged in, click the My Account button. 

2. Click My Transactions. 

3. You will see your current account balance at the 

top of the page. 

4. To pay your current account balance, click Submit A Payment. 

5. When specifying the reason for the payment, click the button beside "for 

account balance". 

6.  Enter the amount of your payment. 

7. Click on the Pay this amount dropdown menu and choose to 

either make a one-time payment or to set up a recurring 

payment. If setting up a recurring payment, indicate the 

number of months over which you wish to split the payments. 

8. Click Continue to Payment.  

9. On the Confirm Payment page, you will see 

the amount of the donation being made. If 

you have a credit card on file, select the card. 

If you don't have a credit card on file, click 

New Online Payment by.  

10.  Click Confirm and Continue. 

11.  Enter your credit card information and click 

Pay Now. You will receive an electronic receipt  

for your contribution via email. 

 

How to View Your Recurring Payment Plan(s)  
1. Once you're logged in, click the My Account button. 

2. Click My Recurring Payments. 

3. You will then a see breakdown of any current  

recurring payment plans you have set up with Beth Tzedec. 
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How to Register for Congregational School 
1. Once you're logged in, click the My Account button. 

2. Click Start School Enrolment. 

3. Select the grade level of each of your children. 

4. Choose the appropriate courses/programs for each child.  

5. Click Continue at the bottom left corner of the page. 

6. Fill out the Enrolment form on the next page. You will see the course 

feeds as well as the deposit or registration fee near the bottom of 

the page.  

7. Click Compete Enrolment at the bottom left side of the page. 

8. You will then be taken to the Online Payment page,  

where you can arrange to pay your deposit, registration fee 

or full tuition.  

9. A staff member will reach out to you via email when your 

child(ren)'s enrolment has been confirmed. 

 

 

 


