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Dr. Molly Howes’
Four Steps to an Apology

Maimonides’
Principles for Teshuvah

1. Don’t just do something; stand
there. (Listen and learn about the
impact of your actions on the other
person.)

2. Say it and mean it. (Apologize and
take responsibility.)

3. Debts, IOUS, and making things
whole. (Offer reparations.)

4. Never again! (Change the situation
so it never happens again.)

● Feel genuine remorse, resolving
internally not to make the same
mistake again.

● Verbally confess your mistake and
ask for forgiveness directly from
the one you hurt.

● Confess the mistake publicly if
possible.

● Apologize until forgiven, up to
three times.

● Try to make restitution to the
person you hurt.

● Act differently when you find
yourself in the same situation
again.

Exodus 9:27-28 and 9:33-35

9:27. Thereupon Pharaoh sent for Moses and
Aaron and said to them, “I stand guilty this time.
Adonai is in the right, and I and my people are in
the wrong.

28. Plead with Adonai that there may be an end of
God’s thunder and of hail. I will let you go; you
need stay no longer.”

…

33. Leaving Pharaoh, Moses went outside the city
and spread out his hands to Adonai: the thunder
and the hail ceased, and no rain came pouring
down upon the earth.

הַוּיְִׁשַל֣ח ֹ֗ הַוּיְִקָר֙אַּפְרע ןְלמֶֹׁש֣ ֹ֔ ּֽוְלַאֲהר
אֶמר ֹ֥ םַוּי אִתיֲאֵלֶה֖ ַעםָחָט֣ יק֙הַהָּפ֑ ַהַּצִּד֔

יַוֲאִנ֥י ָהְרָׁשִעֽים׃ְוַעִּמ֖

ירּ֙ו בֶאל־ה’ַהְעִּת֙ תְוַר֕ ֹ֛ יםקֹ֥�תִמְֽהי ֱא�ִה֖
ד הּוָבָר֑ םַוֲאַׁשְּלָח֣ תִֹס֖פּוןְו֥�אֶאְתֶכ֔

ד׃ ֹֽ ַלֲעמ

…

א הַוּיֵֵצ֨ םמֶֹׁש֜ ירַּפְרעֹ֙הֵמִע֤ ֶאת־ָהִע֔
ׂש ֹ֥ יוַוּיְִפר ַהּקֹלֹו֙תַוּֽיְַחְּד֤לּוֶאל־ה’ַּכָּפ֖
ד רְוַהָּבָר֔ �ּוָמָט֖ ָאְֽרָצה׃�א־נִַּת֥



34. But when Pharaoh saw that the rain and the
hail and the thunder had ceased, he became
stubborn and reverted to his guilty ways, as did his
courtiers.

35. So Pharaoh’s heart stiffened and he would not
let the Israelites go, just as Adonai had foretold
through Moses.

הַוַּיְ֣רא ֹ֗ לַּפְרע רִּכֽי־ָחַד֨ דַהָּמָט֧ ְוַהָּבָר֛
ֶסףְוַהּקֹ֖�ת ֹ֣ אַוּי ֹ֑ דַלֲחט ֥הּואִלּ֖בֹוַוּיְַכֵּב֥

ַוֲעָבָדֽיו׃

בַוּֽיֱֶחזַ֙ק הֵל֣ ֹ֔ חְו֥�אַּפְרע ֶאת־ְּבֵנ֣יִׁשַּל֖
ל ריְִׂשָרֵא֑ רַּכֲאֶׁש֛ ְּביַד־מֶֹׁשֽה׃ה’ִּדֶּב֥

Genesis 44:32 - 45:2 and Genesis 50:17-18

44:32. Now your servant [I, Judah] has pledged
himself for the boy to my father, saying, ‘If I do not
bring him back to you, I shall stand guilty before my
father forever.’

33. Therefore, please let your servant [me] remain
as a slave to my lord [you, Joseph] instead of the
boy, and let the boy go back with his brothers.

34. For how can I go back to my father unless the
boy is with me? Let me not be witness to the woe
that would overtake my father!”

45:1. Joseph could no longer control himself before
all his attendants, and he cried out, “Have everyone
withdraw from me!” So there was no one else about
when Joseph made himself known to his brothers.

2. His sobs were so loud that the Egyptians could
hear, and so the news reached Pharaoh’s palace.

…

50.17. “… please forgive the offense of the
servants of the God of your father.” And Joseph
was in tears as they spoke to him.

18. His brothers went to him themselves, flung
themselves before him, and said, “We are prepared
to be your slaves.”

י בַעְבְּד֙�ִּכ֤ ַערָעַר֣ םֶאת־ַהּנַ֔ יֵמִע֥ ָאִב֖
ר ֹ֑ ּנּ֙וִאם־֤�אֵלאמ י�ֲאִביֶא֙ אִתיֵאֶל֔ ְוָחָט֥
י ׇּכל־ַהּיִָמֽים׃ְלָאִב֖

ה ַחתַעְבְּד֙�ֵיֶֽׁשב־ָנ֤אְוַעָּת֗ ַערַּת֣ ֶבדַהּנַ֔ ֶע֖
י ַערַלֽאדִֹנ֑ ִעם־ֶאָחֽיו׃ַיַ֥עלְוַהַּנ֖

יֶאֱֽעֶל֣הִּכי־ֵאי֙� ֵאיֶנּ֣נּוְוַהַּנַ֖ערֶאל־ָאִב֔
י ןִאִּת֑ הֶּפ֚ עֶאְרֶא֣ רָבָר֔ אֲאֶׁש֥ יְִמָצ֖

ֶאת־ָאִבֽי׃

ל ֹ֨ ףְוֽ�א־יָכ קיֹוֵס֜ לְלִהְתַאֵּפ֗ ֹ֤ ַהּנִָּצִבי֙םְלכ
יו אָעָל֔ יאּוַוּיְִקָר֕ יׁשהֹוִצ֥ יׇכל־ִא֖ ֵמָעָל֑

ַמד עִאּ֔תֹוִאיׁ֙שְו�א־ָע֤ ףְּבִהְתַוַּד֥ יֹוֵס֖
ֶאל־ֶאָחֽיו׃

ן יֶאת־קֹ֖לֹוַוּיִֵּת֥ יִםַוּיְִׁשְמ֣עּוִּבְבִכ֑ ִמְצַר֔
ע יתַוּיְִׁשַמ֖ ה׃ֵּב֥ ֹֽ ַּפְרע

…

י י ֱא�ֵה֣ ַׁשע ַעְבֵד֖ א ְלֶפ֥ א נָ֔ … ְוַעָּת֙ה ָׂש֣
ם ֵאָלֽיו׃ ף ְּבַדְּבָר֥ י� ַוֵּיְ֥בְּך יֹוֵס֖ ָאִב֑

אְמ֔רּו ֹ֣ יו ַוּי יו ַוּֽיְִּפ֖לּו ְלָפָנ֑ ַוּיְֵלכּ֙ו ַּגם־ֶאָח֔
ִהֶּנּ֥נּֽו ְל֖� ַלֲעָבִדֽים׃




