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This procedure is designed for complaints relating to the content of our children’s education 
programmes, e.g. the way that a child may be disciplined, the delivery or content of the 
programme or an allegation of bullying.

At Westminster Synagogue (WS) we aim to work in partnership with our Parents and 
Guardians and hope that all matters of concern can be handled efficiently and appropriately, 
in order to provide a satisfactory outcome to all parties. The Director of Community and 
Education will always try to make him or herself available immediately to deal with any 
minor day to day concerns and aim to reassure parents / guardians as soon as possible. 
Alternatively, for a more serious concern, an appointment can be made at the earliest possible
time for the parents / guardians to meet with the Director of Community and Education to 
discuss this more formally. Complaints of a more serious nature will be investigated in 
written form in line with the following procedures and Parents/Guardians will be advised of 
the outcome.

If a parent/carer is dissatisfied with any aspect of our children’s educational programmes, this
is the procedure designed to help overcome any problems.

Contact details of all key personnel are at the bottom of this document. Records will be kept 
of all meetings.

Step 1: Informal: 

The Parent /Guardian should speak or write about the problem to the Dire who will try to 
resolve the situation. A written account of the complaint, any investigation, and the outcome, 
will be made in the complaints book, which is held by the Director of Community and 
Education .

Step 2: Formal: 

i. If no satisfactory outcome is reached, or the complaint concerns the Director 
of Community and Education, then the Director of Community and 
Education / Parent/Carer may report this to the Executive Director, Gary 
Sakol. The nature of the grievance should be outlined in writing to the 
Executive Director who will conduct a full and fair investigation into the 
complaint. The Executive Director will try to resolve the situation, but where 
this is not possible, a meeting will be scheduled.
*In the event that the complaint concerns the Executive Director, then the 
complaint may be addressed directly to the Chairman of the Executive.

ii. WS will arrange a grievance meeting, normally within one week of receiving a
parent/carer’s written grievance. The Executive Director will be present at that



meeting, in addition to at least one member of the Executive Committee.
If the complainant(s) cannot attend at the time specified, they should let WS 
know as soon as possible and WS will try, within reason, to agree an 
alternative time.

iii. WS may adjourn the meeting if it needs to carry out further investigations, 
after which the meeting will usually be reconvened.

iv. WS will write to the complainant(s), usually within one week of the last 
grievance meeting, to confirm its decision. WS will also advise the 
complainant of his/her right of appeal.

Step 3: Appeal:

If the grievance has not been resolved to a complainant’s satisfaction he/she may appeal in 
writing to the WS Executive officer responsible for education, stating his/her full grounds of 
appeal, within one week of the date on which the decision was sent or given to the 
complainant. Allowances may be made for later submission of an appeal if it can be shown 
that the complainant could not reasonably have been expected to be able to meet this deadline
e.g. the complainant was on holiday.

WS will hold an appeal meeting, normally within two weeks of receiving the appeal. This 
will be dealt with impartially by a Trustee who has not previously been involved in the case.

WS will confirm its final decision in writing, usually within one week of the appeal hearing. 
There is no further right of appeal.

***

Contact Details for Key Personnel

Yael Roberts – Director of Community and Education

020 7052 9714 yael@westminstersynagogue.org

Gary Sakol - Executive Director

020 7052 9713 gary@westminstersynagogue.org

WS Chair of the Executive Committee

Jeffrey Ohrenstein

07767 345 454 chairman@westminstersynagogue.org 


