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Parent Information Sheet

CHILD PROTECTION

At NSTE we take our responsibility to protect children and young people seriously. All
employees, including paid employees, contractors, tutors and volunteers who are
engaged by the Synagogue to work with children and young people are expected to
promote child safety by having a clear understanding of their legal child protection
responsibilities and act in accordance with those responsibilities.

In particular NSTE will:

1. Ensure that all employees are aware of their obligations to maintain
professionalism in their interactions with children and young people at all
times by exercising appropriate duty of care and maintaining appropriate
professional boundaries.

2. Follow an established process to address allegations of inappropriate behaviour
by any employee towards children and young people

3. Ensure all people working at NSTE, who are required to undertake a Working
With Children Check, have a valid clearance for working with children

4. Respond appropriately when we suspect a child or young person is at risk of
significant harm due to possible abuse or neglect by a parent/carer or other
adult.

COMPLAINTS

We take complaints seriously and try to resolve them in the most appropriate, efficient
and confidential manner possible:

In relation to MEAH:

● If you or your child has a complaint about a student other than your own child
you should raise it with your child’s MEAH teacher.

● If you or your child has a complaint about a staff member relating to teaching and
learning, the issue should first be discussed with the relevant teacher or Rabbi
Moshe Givental.



● If you or your child have a complaint about the inappropriate behaviour of a staff
member towards any child or young person, your concern should be directed to
Rabbi Moshe Givental who will contact NSTE Board President Julia Selby

● If your complaint relates to Rabbi Givental, then you may contact President Julia
Selby.

In relation to Bar/Bat Mitzvah Tutors:

● If you have a complaint relating to teaching and learning, the issue should first be
discussed with the relevant tutor or Rabbi Nicole Roberts.

● If you or your child have a complaint about the inappropriate behaviour of a tutor
towards any child or young person, your concern should be directed to Rabbi
Roberts who will contact NSTE Board President Julia Selby.

In all instances, confidentiality must be maintained.

PARENT HELPERS / VOLUNTEERS

The participation, involvement and help of parents, close relatives and other volunteers
are welcome and appreciated for various activities both at NSTE and at external NSTE
related activities.

It is important that all volunteers are aware that they are subject to child protection
legislation. This means all volunteers must:

Be registered with the NSTE office.

● Obtain a Working With Children Check clearance if required for specific
child-related NSTE activities/roles.

● Not engage in any inappropriate behaviour towards any children. In particular
although volunteers are technically not employed by NSTE, they are considered to
be ‘employees’ for legal purposes and need to be aware that complaints about
inappropriate behaviour towards any child or young person may require reporting
to external authorities and may require investigation by NSTE

If you require more detailed information regarding the way NSTE fulfils its child
protection responsibilities please refer to our Child Protection Parent Information
Sheet.


