
 

  

April 27, 2019 

  

Dear Friends, 
 
We are all shocked and saddened by the terrible 
shootings and murder at the Chabad synagogue in 
Poway, California. In light of this tragedy, I have been 
asked to review with you the security measures that 
have been implemented at the HEA. 
 
As many of you know, security has always been a 
priority, particularly because of the children who are in 
our preschool and religious school. Throughout the day, 
access to the synagogue building has been restricted to 
the one entrance leading from the parking lot into the 
building. The door has always been monitored from the 
office, and entry gained only after the person's identity 
and purpose were made clear. 
 
Also, over the years the Denver Police Department has 
toured the building and made security 
recommendations. More than a year ago, a 
representative of the Department of Homeland Security 
(DHS) performed a detailed evaluation of our facilities 
and recommended a number of upgrades in our facility 
and security practices. These have been implemented. 
 
Following the murders at Tree of Life Congregation in 
Pittsburgh, the Board of Directors instructed the staff to 
upgrade our security in three ways: establish and 
implement heightened security practices; "harden" our 
facilities; and train staff and volunteers in security 
procedures and emergency response. 
 
While the HEA has had a Security Manual for almost 
twenty years, our Director of Operations, Jody Meyer, 
undertook a thorough review and update. She worked in 
conjunction with the Denver Police, DHS, and the ADL. 
Once her work was complete, she worked with staff in 
implementing these new procedures. 



 
Among the most significant changes was a policy that 
the main door to the building would remain locked at all 
times. Members who regularly participate in synagogue 
activities were given "time sensitive" codes to gain 
access to the building. For example, those who 
participate in the morning minyan were given a code 
that works from 7:15-8:15 a.m., Israeli Dance a code 
that works only on Wednesday evenings, etc. 
 
When a significant number of people are anticipated to 
arrive, for example on Shabbat mornings, at least two 
volunteers are at the door greeting members, and if 
necessary, asking those they don't know why they have 
come to the congregation. This is also true of the 
Goldberger Youth Center (GYC) on Shabbat mornings. 
 
Among the security improvements to the building are 
that all classroom windows and glass doors have been 
treated with 3M Security Film. This film stops glass from 
flying and hinders intruder entry. 
 
Security doors have been installed at the entry to the 
classroom hallways on both floors. Following the final 
inspection from the Building Department (scheduled for 
this upcoming week) the doors will be fully operational. 
This means that to gain entry into the classroom areas, 
a person must first gain entry into the building, and then 
pass a second screening to gain access to the school 
areas. 
 
We also just finished an application to the DHS 
requesting a grant to significantly upgrade our camera 
systems, both in the main building and at the GYC. The 
grant proposal will be submitted by May 10. We hope to 
receive a positive response by early September. 
 
Finally, we owe a great debt of gratitude to several 
members of our congregation: Officer Jeff Cohn, Mark 
Samuelson, Sid Methner, Uri Cohen, and Jody Meyer. 
Jeff recently retired after a four-decade career in law 
enforcement. He most recently served as the Deputy 



Chief of the University of Colorado Denver Police 
Department where his primary responsibilities were for 
the security of UCHealth Anschutz Campus, as well as 
the other CU facilities in Denver. He has shared this 
expertise in facility security to advise and assist us with 
increasing our emergency readiness. Jeff was not only 
our connection with Homeland Security, but he has also 
personally conducted training sessions for our staff, 
including preschool and religious school faculty, trained 
our Shabbat greeters, and has been an invaluable 
resource as we work on our facility and procedures. 
Mark Samuelson and Sid Methner have gathered a 
great group of individuals to serve as greeters on 
Shabbat. They serve not only to welcome worshipers, 
but to be aware of those entering the facility. They are 
our eyes and ears and follow the practice of "see 
something, say something." Uri Cohen, a professional 
EMT, has trained the staff and numerous volunteers in 
first aid for emergency situations. Finally, in addition to 
updating our emergency practices and procedures, 
Jody Meyer has outfitted all classrooms and the office 
area with emergency lock down equipment, first aid and 
stop bleed kits, walkie talkies, and has worked with the 
preschool and religious school faculty in emergency 
response. 
 
Over the next few months, we will be expanding the 
training program to those who attend services and 
events on a regular basis. We anticipate holding 
emergency drills during activities and services at the 
HEA. 
 
Finally, there are several things that members can do to 
help secure our community. When you are "buzzed" into 
the building, please do not let individuals who are 
unknown to you enter with you. Obviously, if you 
recognize the person as someone you have seen at 
services, in the preschool, etc. on a regular basis, by all 
means let them in. However, if you don't recognize 
them, ask them to wait to be admitted by staff. 
 



Finally, Mark Samuelson is looking for additional 
members to help us on Shabbat and other times when a 
large number of people are in the building. If you would 
like to join this group, please contact me 
at nprice@HEAdenver.org or 720-390-4424. 
 
I hope this email helps you feel a bit more secure when 
we gather together at our synagogue. If you have any 
additional questions or suggestions, please email or call 
me. 
  
L'Shalom, 
Neal S. Price 
Executive Director 
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STAY CONNECTED     
          

 

 

   

 

mailto:nprice@HEAdenver.org
http://ui.constantcontact.com/sa/fwtf.jsp?m=1101708873688&ea=james@headenver.org&a=1132560644064&id=preview
http://r20.rs6.net/tn.jsp?t=a4646y5ab.0.0.y5topbcab.0&id=preview&r=3&p=http%3A%2F%2Fwww.headenver.org
http://r20.rs6.net/tn.jsp?t=a4646y5ab.0.0.y5topbcab.0&id=preview&r=3&p=http%3A%2F%2Fwww.headenver.org
http://r20.rs6.net/tn.jsp?t=a4646y5ab.0.0.y5topbcab.0&id=preview&r=3&p=http%3A%2F%2Fwww.headenver.org
http://r20.rs6.net/tn.jsp?t=a4646y5ab.0.0.y5topbcab.0&id=preview&r=3&p=http%3A%2F%2Fwww.headenver.org

