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At the end of January 2021, I starting working as Radlett Reform’s Community Support 
Worker.  
 
During the past 4 months, I have supported and professionally connected with members of 
Radlett Reform, other Community Support Workers and a wealth of external organisations. 
 
Radlett Reform Members 
 
I have supported a number of members with varying difficulties / issues. These have 
included supporting members with safeguarding concerns about their children; advising 
members with financial difficulties; and supporting parents who have children with special 
educational needs. During this time, I have applied for grants for white goods which have 
been agreed, have referred on to other agencies where appropriate (including Paperweight, 
Jewish Care, Norwood, Social Services and Jewish Women’s Aid), and attended school 
meetings as an advocate. Furthermore, I have visited and liaised with members and 
sometimes their extended family members who have required support about care needs 
and signposted / advised wherever possible. 
 
Providing support and signposting is a large part of my role. Prior to Pesach, I telephoned 
and introduced myself to many of our over 75-year-old members. Moving forwards, I wish 
to connect with all members, establish if they require any support and raise awareness of 
my role as Community Support Worker. This has been challenging during the lockdown 
period but I am hopeful that, as long as covid regulations continue to lift, this will improve. 
 
As much of my role is supporting the Clergy with the pastoral needs of the community, we 
have established a monthly meeting to discuss cases and decide on next steps wherever 
appropriate. 
 
During mental health awareness week, I ran a programme around wellbeing and mental 
health. This consisted of “walks and talks”, times for members to call and chat and I led a 
“Let’s Talk about Community and Mental Health” meeting. This meeting attracted 15 
members of the community and an interesting conversation pursued whereby members 
expressed their thoughts and opinions regarding how we can best support mental health / 
wellbeing in our community. A number of professionals attended who stated that they are 
willing to volunteer further with this area of work. This week, I met with one of the 
attendees and she is supporting me to establish a strategy for volunteers and community 
support.  
 
Support Groups 
 
Due to Covid, aside from the bereavement group, no groups have established. The 
bereavement group has 7 trained volunteers who meet with me on a monthly basis, discuss 
bereaved members and allocate calls. Furthermore, bereaved members are called on the 



first Yahrzeit and, depending on the information they provide, more intense support or 
onward referral is given whenever required. 
 
Prior to Covid, a carers group was running; this was led by Carers in Herts. I have spoken to 
Carers in Herts who informed me that if there is demand for a group in the future, then they 
would be happy to lead one. 
 
Safeguarding 
 
With the departure of Rabbi Celia, I am now the Designated Safeguarding Lead. I have 
attended training in this area and work closely with Carol Green, the Deputy Safeguarding 
Lead, over safeguarding matters. Safeguarding concerns are recorded and stored in a 
confidential manner and followed up appropriately. 
 
Next steps will include reviewing safeguarding policies, ensure that safeguarding procedures 
are tight and to explore whether our recording systems should remain or be developed 
further.  
 
Volunteers 
 
Aside from existing volunteers, a number of members have been in contact with me to say 
that they have time to volunteer.  
 
Whilst it is positive to have a bank of volunteers, this is an area I wish to develop. This is a 
priority area for the coming 6-12 months and will be starting the process through looking at 
volunteer recruitment and training, ensuring that DBS checks are undertaken where 
required and risk assessments are undertaken if necessary.  
 
From listening to members over the past few months, I intend to establish a wellbeing / 
befriending service staffed by trained volunteers. There are many members who would 
benefit from this service which could provide emotional and practical support to those in 
need. 
 
Training / events 
 
I have attended the following: 

• Jewish Care conference 
• Reshet – Safeguarding training 
• Reform Judaism – Designated Safeguarding Leads training 
• Reform Judaism – Communities that Care (monthly information sessions) 

 
Professional networking groups 
 
I have worked hard to network with other professionals, particularly other CSW’s / Chesed 
employees, since starting at Radlett Reform and met with a number of them. 
 



I am now part of a professionals group who meet monthly, which is supportive and 
informative. 
 
Jewish Care run a Community Welfare Forum and JVN have a volunteers forum; I am part of 
these groups. 
 
Other 
 

• Supported Cantor Sarah in setting up the Big Kiddish event 
• On the high holy day planning committee. 
• Organised Modern Slavery Talk prior to Pesach. 
• Helped to pack and send out the Pesach packs 
• Links with Communities 1st Covid Champions project whereby I receive information 

about covid and vaccinations in Hertsmere and can support members if they require 
any information in this area. 

 
Future Plans 
 

• “Living with….” Series – to ask members to run short talks about what it’s like to “live 
with….”. This can be about anything, from anxiety, cancer, children with special 
educational needs, someone with dementia, long covid, etc. Aside from the series 
being informative, I am hoping that we will see who comes to the talks and 
understand whether it would be helpful to establish specific support groups. 

• Establish a wellbeing / befriending service 
• To build the CSW section on the website so information, including signposting, about 

areas of need are available for members to access (eg: benefits, dementia, etc) 
 
 
If you require any further information, please do not hesitate to contact me. 
 
 
Katie Adams 
Community Support Worker 
katie@radlettreform.org.uk 
Direct dial: 01923 927344 
 
 
 
 


