
FREQUENTLY ASKED QUESTIONS 
 
Q: Will I automatically receive my tickets in the mail?  
A: No. Everyone must fill out and submit the Ticket Request Form. Be sure to select 
your service times. Your service selections will be used for security and planning 
purposes. For your convenience, ticket(s) included in your membership will be valid 
for all services and times. We will process your request and mail tickets 
approximately two weeks before the Holy Days.  
 
Q: Can I request and purchase tickets online? 
A: Yes, you may request and purchase tickets online at www.templesolel.net 
 
Q: Is there a deadline to send in my Ticket Request Form? 
A: Yes, if you would like your tickets mailed to you, we must receive your ticket 
request form no later than Sunday, September 10. Ticket requests received after this 
date will be held at Will Call.  
 
Q: Do I need to bring a prayerbook? 
A: No, we are happy to lend the Mishkan Hanefesh prayerbook for your use at 
services. 
 
Q: Are complimentary tickets available? 
A: Yes, you may request additional tickets at no cost for:  
•Active-duty military personnel and their dependents 
• Full time college students up to age 24 
 
Q: Are extra tickets available for purchase?  
A: Yes, you may purchase extra tickets for services using the On-line or Paper 
Ticket Request Form.  
 
Q: Who do I contact regarding reciprocal tickets for Reform congregations in other 
cities?  
A: Contact our High Holy Day Coordinator at events@templesolel.net or  
760.436.0654, ext. 100. Or go on-line and print the Reciprocity Request form.   
Fax to 760.436.2748 or scan and email to events@templesolel.net. 
 
 
 
 

	



Q: Can I just show up and get tickets at services?  
A: We strongly recommend that you order your tickets in advance. In keeping with 
religious practices, tickets will not be sold at the door. 
 
Q: Who do I contact if I have parking/transportation concerns, or need special 
assistance?  
A: On the Go transportation solutions for older adults is providing free transportation 
to High Holy Days services for adults age 60 and older. Call Jewish Family  
Service by September 14th to enroll and make your reservation at 858.637.7320. 
More information is available at www.jfssd.org/onthego. 
  
Q: Can I park at Temple Solel? 
A: We strongly recommend that you park at Mira Costa College.  This has proven to 
be one of the easiest ways to ease the parking overload during the High Holy Days. 
There is a shuttle bus available throughout our service times.  
 
If you need to park in one of our spaces marked “Handicapped”, please have your 
handicap placard in your car window. 
	


